feMopparmyeckasa nmxopaaka
KpbiM-KoHro (INKK)

MocnepaHee o6HoBNneHme 2025-07-29

KnioyeBble paKTbl

* Bupyc remopparunueckori anxopagkun Kpeim-KoHro (M1KK) Bbi3biBaeT TsxKesble BCMbILLKM BUPYCHOM
remMopparm4eckom TMXopasaKku.

YpoBeHb CMepTHOCTM cocTaBnsieT Ao 40%.

rNKK gBnsieTcsd sHAEMUYHBIM 3a60/1eBaHeM BO MHOTMX cTpaHax Appuku, bavxHero Boctoka, A3um n
BocTouHo EBponsl.

e B HacTosiLLEee BpeMs He CyLLecTBYeT BakUMH NpoTuB MKK HU ans nogelt, HA ANnst XKUBOTHbIX

Mepepaya 3a6oneBaHUA: NepeHOCUTCS KieLamMu

e OCHOBHOW NyTb Nepejaun YenoBeky - YKyCbl MHOULMPOBAHHbIX K/ELLeiA.

e O6paboTka nam ybor NHGMLMPOBAHHBIX XNBOTHbIX, 0COBEHHO CeIbCKOX035MCTBEHHbIX XNBOTHbIX,
BKJTHOYAs KPYMHbIA poraTthlii CKOT, OBeL, 1 KO3.

e TeCHbIli KOHTAKT C KPOBbHO, BbIAENEHUSAMW, OpraHamu UK ApYrumMmn 61MON0rMYeCcKUMIN XUAKOCTAMM
NHGULMPOBAHHBIX NOAeN.

e [lepesada 3a601eBaHNSA B MeANLMHCKNX YUPeXAEHMAX BO3MOXHa NPY HECO60AeHNN CTaHAAPTOB
KOHTPOANSA 1 NPOPUNAKTUKN NHEKLINIA

Han6onee ysi3BMMble K 3apa>keHUI0

e ®epmMepbl, pabOTHUKM CKOTOBOEH 1 BETEPUHAPLI 13-3a PErYNSIPHOr0 KOHTAKTa C XXKMBOTHBLIMU U K/1eLlaMu
(KOTOpble YaCcTo 3apaxaroT XMBOTHbIX).

e [ltoan, nocewaroime PErnoHbI 3HAEMUNYHbIE MO KK nnan NMPoOXMBaroLLMeE B TaKUX PErMOHaXx, MMEKT 6onee
BbICOKWI puncK, 0CO6EHHO B Ce30HbI aKTUBHOCTU KHELLI,EI‘/’I.

e MeaAVLMHCKME PabOTHNKN, OCOBEHHO eCN He COB/IAAITCA HaA/1exalle Mepbl 3aLUTbl MPU yXoae 3a
NHGULMPOBAHHBIM NaLMEHTOM

Haunb6onee YA3BUMbI K TAXXe/IOMY TEYEeHUI0 3aboneBaHuA

e [loxunnbie nogn.
¢ Jlnua c XpoHUYeCcKMMIM 3a60/1eBaHUAMUN AN OCNabNeHHBIM UMMYHUTETOM.
e bepemMeHHble XeHLLMHbI



CumMmnToMbI

® pe3Koe MOBbLILLIEHME TemnepaTyphbl;
® O/IOBOKPYXEHUE;

® MbllLeyHas 60/b;

e 60/1b B CMUHE;

e 60/Ib N CKOBAHHOCTb B LLIEE;

e CBeTO6053Hb (MOBbILLEHHAs YyBCTBUTENbLHOCTb K CBETY);
* anapes;

e 60/b B rNnasax;

® 60/b B ropie;

® pBOTa;

® ro/10BHas 60/b;

® TOLLHOTS;

e 60/1b B XV1BOTE;

* Mepenajbl HACTPOEHUS;

® CMyTaHHOCTb CO3HaHUS

Ta)kenble CMMNTOMbI

® OKe/ITyXa (NoXenTeHre KOXN U/ CAN3NCTbIX 060104eK);

® yBe/InYeHne neyeHu,;

® KpoBOTeYeHNE N3 KOXN, BHYTPEHHUX OPraHoB 1 APYTrnX eCTECTBEHHbLIX OTBepCTI/IVI Tena,
® CUNIbHbIE CUHAKN N HEKOHTPOINpyemMoe KpoBoTe4eHe

YTO Bbl MOXXETe caenaTtb And
npeaoTBpaLleHUsa annaeMmm n 6opbbbl €
Hen

KoHTponb n npodpunakTmnka pesepsyapos

e BoiaBneHve n n3onaunma npeanonoXmTeabHO VIH(I)I/ILI,I/IpOBaHHOFO CKOTa

JInyHasa 3awmTa U rurmeHa

e [ponaraHga Hagnexalen rurmeHbl B OTHOLLEHUM YNCTOTbI PYK (MbITbe PYK C MbITIOM), OCOBEHHO:
o nocsie yxoza 3a 601bHbIMU NHOABMU UK NX NOCELLEHNS;

o nocsie 06paboTky UK Y60 60NbHBIX XXMBOTHbIX

e PekomMeHaauMM No NCNOJIb30BAHMNIO:



o CPeACTB MHAVBUAYaNbHO 3amThl (C3), B YaCTHOCTM NMepyYaTok U Macok, Mpuv yxoze 3a 60/bHbIMU 1N
KOHTaKTe C 60/1bHbIMY UV MEPTBLIMU XUBOTHLIMU;

o MepuyaTok 1 APYrol 3alMTHOM ogexX bl NPy 0bpaLLeHN C XUBOTHBIMU UAN UX TKAHAMUW B SHAEMUUHbIX
palioHax, 0cob6eHHO Npu y6oe, pasgenke 1 yTUIM3aummn Ha CKOTOBOMHAX UV B JOMALLHUX YCIOBUSAX

e PekoMeHAaLWMW MO OTKasy OT:
© HeHY>HbIX KOHTAKTOB C 60/IbHbIM VAU MEPTBbIM XVUBOTHbLIM WAV BellaMm, KOTopble MOryT 6bITb
3arpsi3HeHbl X KPOBbIO MAWN BUOAOTNYECKUMUN XUAKOCTAMU;

o TecHoro GM3NYecKoro KOHTaKkTa ¢ 1abMu, MHGULMpPoBaHHbLIMUK [JTKK

e PexomeHgaumn ansa GepMepoB 1 paboOTHMKOB CKOTOHOEH MO U30NALMM XUBOTHbIX Mepes OTNPAaBKON Ha
yb6oI 1 perynsipHoi 06paboTke XMBOTHbIX MeCcTULMAAMU 33 ABE Heenn A0 y6os.

KoHTponb 1 npodpumnakTmka pacnpocTtpaHeHnsi NepeHoCHNKOB

e MporpaMMbl YHUUTOXEHWS KnelLlleit
o PekoMeHZaLMM MO NCMOb30BaHWNI0 YTBEPXKAEHHbIX aKapyLMAOB (XMMUKATOB, NpeAHa3HauYeHHbIX Ans
YHUUTOXEHWS KeLLeld) Ha ogexae

e [pesoTBpalLleHMe yKYCOB KJellen NyTeM COBM0AEHUS CeAyIoLLMX PeKOMeHAALMIA;
o Micnonb3oBaTb MNYHYH 3aLLMTY (HAHECEHME peneiNeHTOB, HOLLEHNe OAeXAbl C ANVIHHLIMY pyKaBaMu,
HOLLEHVe CBETNO0M 04eXJbl, YTOObI lerye 6b10 OOHAPYXUTb KeLLelt Ha odexae).

© PerynﬂpHo oCMaTpmMBaTb CBOH O4EXAY N KOXY Ha Hanndmne Kneuiemn; onepatnBHO U 6e3onacHo YAANATb
nx.

o M36eratb MECT CKOMIEHUS KNELLEel U CE30HOB, KOrAa KeLwm Hanbosiee akTUBHbI

MOHVITOpVIHF COOGI.I.I,ECTBa 1 BbisiBJZIEHUNE 3apa>e€HHbIX .ﬂl-OAEﬁ

e BbisiBneHue ntogel ¢ nogo3peHrem Ha MN1KK Ha ocHoBe KpuTepureB onpejeneHns ciyvaes 3aboneBaHNs B
coobLecTBe

JleueHue n BegeHne 3a6oneBaHunsA

e OnepaTnBHOE BhISBAEHWE N HanpaBiaeHe 3a601eBLUMX HA PaHHER CTagumn Ntojel B MegnLMHCKne
yupexaeHus.

° ﬂop,p,ep>|<|<a OTCNEeXMBaHNA KOHTAKTOB 1 nocieayroLuiero Ha6.ﬂI-OAEHI/Iﬂ 3a HAMW.
e [IpegocTtaBnieHune NMCMXoCcoLManbHOW noaAaepP>XKu 60/IbHbLIM 1 U1IEHAM UX CEMbEN

CoumanbHasa Mo6UIN3aLUa N USMEHEHMeE NoBeaeHNs

e O3HakoMeHue c KOHKPEeTHbIMW peKoOMeHAaUunAaAMKn, npeanaraeMbiMn opraHaMmm 34paBoOXpaHeEHNA N
APYyrnMm COOTBETCTBYHOLLIMMIK OpraHamMn.

e CobntoaeHne aTnx pEKOMEH,ﬂ,aLI,I/IIZ 7 I/IHCI)OpMI/IpOBaHI/Ie Hace/eHNA O TEKYLLNX peKOMeHA4aUMAX Mo OXpaHe
340pOBbA.

e ObecneyeHne NOALEPXKKM, MOOLLPEHME COBNOAEHNS PEKOMEHAALINIA
o MocTapaliTecb BbIACHUTbL, COBMOAANTCA 1N PEKOMEHAALINM MO METOAAM OXPaHbl 340P0BbS, Y MPUYMHBI
Hecob1IAeHMA.

o Mpu noaaep ke BaLLero cynepsalizepa 1 OpraHoB 34paBoOOXPaHEeHVs paboTalTe C coobLLeCTBaMN Haj,



npeoaosieHNeEmM HpeﬂﬂTCTBMM, Melwarwnx ciegoBaTb pekKoMeHAaunaM Nno oxXpaHe 340Pp0BbA N
pekoMeHAyeMbIM NPaKTUKaM

NMmmMmyHusauma

¢ B HacToswee Bpems BakumH NpoTus [JIKK He pa3spaboTaHo

KapTupoBaHue U oueHKa coobllecTB

e CocTaBbTe KapTy coobLecTsa.

e OTMeTbTe Ha KapTe cneaytoLLyro MHPopMaLnio:

(e}

o

o

o

Ckonbko nrogew 3aboneno MNKK? Ipe?

Ckonbko nogert ymepno? 'ae? Koraa?

Kakne kaTeropuu nrogein Hanbosee yasBuMbIl, U r4e OHU HAXOAATCA?

['Ae HaXoAATCSA MEeCTHbIE MeANLMHCKNE YUPeXAeHUA N CNyXObl? (BKAUas TPaAULMOHHBIX LiennTenei)

* YKaxuTe cnefyroLLyo MHGoOpMaLIMio Ha 06paTHOM CTOPOHe KapThbl:

o

[¢]

01

Koraa nroan Hayanw 3a6onesatb [JIKK?

CKONbKO YenoBeK MPOXNBAET B MOCTPAZABLLEM COObLLECTBE?
= CKONbKO U3 HUX AeTel MaajLle naTtn nert?

s KTO U3 Xutenen BCTyMNaeT B KOHTAKT C AOMallHNM CKOTOM K}'IeLLI,aMI/I?

TwaTtensHo v NtoaM 06pabaThbiBatOT MSICO Nepes ero yrnoTpebneHmem?

EcTb My HaceneHus, Ha pbIHKaxX 1 B Apyrnx MecTax, rae 3abmBatoT CKOT, MecTa ANst MblTbsA pyk? Bcerga
NV JOCTYMHbI MbINO U BOAA?

KakoBbl NpUBbLIYKN, MPAKTUKN 1 YOeXAEHNS y HaceNeHNs B OTHOLLIEHN 06paLLeHns 1 32605 XMBOTHbIX,
0CO6EHHO 60JIbHbIX U MEPTBbIX?

KakoBbl MPUBbLIYKN, MPAKTUKN U y6e>Kﬂ,eHl/IF| Y HaceneHna OTHOCUTENIbHO peneneHToB U cnpeeB?

KakoBbl NPUBbLIYKN, NPAKTUKN U YOEeXAEHNS y HAaceNeHNs B OTHOLLIEHNW YX0Aa 3@ 60/IbHBIMU 1 UX
KopMneHua? HeobxoAnMo yunTbiBaTb Nt06bIE PAa3INYMSA B PONAX U 0BA3aHHOCTAX MeXAY XEeHLLMHAMN U
MY>XYMHaMM

= Korga rpyAHble AeTy 60N1et0T, MPOAOIKAKT /I XEHLLMHbI KOPMUTb UX FPYABHO?

CuvnbHo nu ctpagatot ot [NIKK aetn? ECTb in gpyruve rpynnbl (onpesesieHHble BO3pacTHble,
npodeccnoHanbHble, reorpapuyeckme 1 1. A.), HaxogsallMecs B 30He BbICOKOro pucka?
CyLiecTByeT 1 NporpaMmmMa couranbHoOMm MobuAM3aLmm NAn oxXpaHsl 340p0BbA?

Kakue NCToUHVKM MHPOpMaLMM NOAN NCMONL3YIOT NN KakUM A0BEPAIOT 60/bLUe BCero?
= CyLlecTBYOT N cyxu nnn gesnHdopmaums o MNKK? Yto ato 3a cnyxm?

02.

3NNAEMUONOTNYECKNIA HAA30P Ha YPOBHE CO06LLIECTBA
CocTaBneHme KapTbl coobLecTBa

03.

KoMMyHMKaLusa € coobLLeCTBOM

04.

HanpaBneHme HaceneHnd B MeAVLIMHCKME yYpeXxaeHnA




e 05. 3aLMTa, 6€30MacHOCTL U 61aronoayyme BONOHTEPOB
e 06. CpeacTBa MHAMBMAYaNbHOW 3aumTbl (CA3) B cyyae 0CTPOUHPEKLIMOHHbBIX 3a601eBaHUA

e 19. McnxocoumansHaa nogaepxka (MCr)
e 20. N30n9ums 3a601eBLUNX N0

e 34, MbITbe PyK C MblJ1IOM

e 35. MbITbe pyK BO BpeMsi OCTPONHGEKLIMOHHON 3nnAeMUin

e 36. KOHTpO/b MepeHOCUNKOB 1 Pe3epByapoB

e 41. CofepxaHue 1 38601 XMNBOTHbIX

e 43. CoupnansHas MobUNM3aUNA N USMEHEHVE NOBeeHNs
e 44, 1eCTBNA B OTHOLLIEHWW C/TYXOB

e 45. [lepBad ncnxonoruyeckasd nomMoups (MMM)

Opyrue pecypchli

e BcemumpHas opraHusauus 3gpasooxpaHeHuns (BO3). CeMopparuyeckada nnxopaaka Kpsim-KoHro; 2022

e BceMmpHasa opraHmsaums rno oxpaHe 340poBbs XMBOTHbIX (BO3X). F[emopparnyeckas avxopagxka Kpbim-
KoHro. PykoBozcTBO BO3 N0 KOHTUHEHTaNbHbIM 3a6oneBaHusam; 2024



https://www.who.int/news-room/fact-sheets/detail/crimean-congo-haemorrhagic-fever
https://www.woah.org/fileadmin/Home/eng/Health_standards/tahm/3.01.05_CCHF.pdf
https://www.woah.org/fileadmin/Home/eng/Health_standards/tahm/3.01.05_CCHF.pdf

Ol1. SnnpeMmonorn4ecKmm Haa3sop Ha ypoBHe
coob6uiecTBa

0630p

* 3NMAEeMMONOrNYeCcKNin HaA30p Ha YPOBHE COOBLLLECTBA — 3TO CUCTEMATUYECKOE BbisBAEHME 3HAUNMbIX
CObbITMIA B 061aCTV O6LLLECTBEHHOMO 34paBOOXpPaHEHMs (TaknX Kak BHe3arnHoe 3aboneBaHve nam cMepTb
NHOAEN NNV XNBOTHBIX) B paMKax COObLLIECTBA, OCYLLLeCTBNSEeMOe YaeHaMmm CoobLLecTBa 1 BOIOHTepaMy, a
TaKxKe nepegada MHGOPMaLMN O TakMX COBLITUAX.' ITO NpocTas, rMbkas 1 Mano3aTpaTHas MHULMaTUBa B
cdepe 06LLECTBEHHOrO 34PaBOOXPaHEH NS, JOMONHAOLLAA CUCTEMbI PAHHErO OMOBeLLeHNS O
noTeHUManbHbIX 3NNAeMUYECcKNX 3abosieBaHVIsAX.

e BonoOHTEpb! NCMO/L3YHOT Tak Ha3biBaeMble KPUTEPUW OrnpeseneHns cydaeB 3aboeBaHnsa B CO06LLeCTBe
NS BbISIBAEHNS 1 CO0bLLEHNA MHGOPMaLIMK O MPU3HAKaxX U CUMATOMax NOTeHUMaNbHbIX 3ab0neBaHuni,
puckax aAns 340p0Bbs U COBLITUAX, a TakXKe AN NOAAEPXKM AeACTBUIA COO6LLECTBA U pearnpoBaHmns Co
CTOPOHbI MECTHbLIX OPraHOB 3/paBooXpaHeHus. Kputepumn onpegeneHuns cnyyaes 3aboseBaHus B
coobLecTBe paspaboTaHbl C y4eTOM MECTHOrO A3blKa W He TPebyrT MeVLNHCKOM NOArOTOBKM A5
COCTaBfIEHUSI OTYETOB.

° MHq)OpMaLJ,VIFI, nosiydeHHasa B Xo4e Haj30pa, AOJ/KHa nepefaBaTbCA MECTHbIM OTAENEHNAM N OpraHaM
34PaBOOXpPaHEHNA HAa OCHOBaAHNIK YTBEPXAEHHOIO NMPOTOKO/Ia. B COOTBETCTBYHOLLMX C/1y4HanXx (HaI'IpI/IMep,
NP 300HO3HbIX 3a60/1eBaHUAX UKW 3KONOTNYECKUX I'IpOI/ICLLIeCTBVIFlX) I/IHCI)OpMaLI,I/IFI [OJIKHa BbITb Takxe
nepefaBatbCA B OpraHbl MO OXpaHe 340P0BbA XNBOTHbIX U Opr)KaI-OUJ,EVI cpeabl.

* SNNAEMMONOTMYECKNA HAaA30p Ha YPOBHE COOOLLIEeCTBA MOXET OCYLLeCTBASATLCA NapanaiesibHO C A4pYyrMMin
MeponpuUsaTUAMN B 061aCTV 34paBOOXPaHEHIS, BOAOCHAOXeHWA, caHUTapum 1 rurensl (WASH) nnu
WHULMATVBAMM MO B3aMOAECTBUIO C HacesneHneM B COOOLLEeCTBE, 1 MO3TOMY He ABASETCA OTAebHbIM
MeponpUSATUEM, @ BXOAMT B YNC/IO NOJIE3HbIX AeVCTBUIA B paMKax KOMMIEKCHOM paboTbl Ha YpOBHe
coobulecTra.

* JNMAEMMNONOrMYECKNA HaZA30p Ha YPOBHE COOBLLECTB CNOCO6CTBYET:
© paHHeMy BbIsiIBNEHNIO PUCKOB A9 06LLLECTBEHHOIO 30P0Bbs B COO6LLECTBE;

o paCLUVPEHMIO CUCTEM PAHHEro OMOBELLLEHUS], UX PACNPOCTPAaHEHMIO B COOBLLIECTBE;
o CBA3LIBAHWIO PAHHEro 06HAPYXXeHUs C MPUHSATUNEM NPEBEHTUBHBLIX Mep B COO6LLeCTBe.

YTo AenaTtb M Kak AeiicTBoBaTb

1. MNoarotoBuTeNbHbIE MeponpunAaTnA

e PaboTainTe c cynepsalizepamu 419 KapTMpOBaHUS NOTPebHOCTelM coobLLecTBa 1 NPUOPUTETOB B
OTHOLLIEHMI 3a601eBaHN NHOAEN U XMBOTHBIX, @ TakXXe Yyrpo3 411 OKpYXatoLet cpefbl (CM. MHCTPYMEHT
«CocmaeneHue kapmel cO06LECMBAY).

e O3HakoMbTeCh C 3aboieBaHUAMY, KOTOpblEe MOIyT BbITb adKTya/ibHbl B BalleM coobLlecTBe, BK/HOYANA NX
NMPM3HaKn N CUMNTOMBbI.

e OnpegennTe ys3BMMbIE TPYMMbl B COOBLLECTBE. DTO MOMOXET BbISBUTb NHOAEN, KOTOpble 60nee
noABepPXeHbl PUCKY 3a60/1eBaHMS.

* Y6eanTech, UTO MeXaHU3Mbl HaNpPaBAeHWA Ha NeYeHne NOHATHbI, eC/IV YeHbl COobLLEecTBa 3abonetoT 1
noTpe6bytoT 0bpaLLeHNs B MeANLNHCKMNE YUpexXaeHNUs AN MONYyYeHNst MOMOLLMN.

e [pUHMMalTe yyacTme B MEPOMNPUSTUSX MO BOBEUYEHWNIO COOBLLLECTBA, HaNpUMep NepeaBUXHON KMHOTeaTp,
NoAOMOBbIe 06X0Abl U T. A., 419 NONyYeHUsI NPU3HAHNSA B KaYeCcTBe akTMBHOIO 1 y3HaBaeMoro pecypca B
coobLecTse.



2. Pacno3HaBaHue

e BuigaBnganTe NMPM3HaKN N CMMNTOMbI, COOTBETCTBYHOLLIME PMCKaM ANA 340P0OBbA YeioBeKa, XKXUBOTHbLIX NN
OKpY>KatoLLleli cpesbl NN COBLITUAM B BalLeM COO6LLLeCTBE, COOTBETCTBYOLLIMM ONpeseieHNsaM Cyyaes
3ab0neBaHKs B COOOLLECTBE.

e pu BbIsiBNEHUN 3a60/1€BLUNX OLIEHWTE, HACKOBbKO CEPbe3HO OHU B0JbHLI 1 TpebyeTcs 1 HanpasieHne B
MeZNLMHCKOE yupexaeHune (CM. UHCTPYMEHT «HanpagsneHue HacesneHus 8 MeOUYUHCKUE y4pexcoeHus»).

* 3aperncTpupyimnTe puck 4Nis 340POBbst UV COBbITVE, KOTOPbIE Bbl 06HAPYXXUAW, A5 MOC/EAYHOLLLEero
HabnaeHns.

3. MoarotoBka U npeaocraBsieHe OTYHETOB

e CoobLyMTe cBOEMy CynepBai3epy O BbIABAEHHbIX PUCKax A1 340POBbS UK O COBbITUN B COObLLECTBE C
MOMOLLbI0 MEeTO0B, KOTOPbIe Bbl OCBOW/IM B X04e 06ydeHus (HanpumMep, SMS, TenedoHHbI 3BOHOK 1an
MOBUILHOE NPUNOXeEHUE). [ToMHUMe, Ymo om4yemHOCMb 00AXCHA 6bIMb cucmemMamuyeckoli. Bo usbexcaHue
nymaxuysl, 8ce uya, nepedaroujue omyemHocme, 00MXHbI 1e008aMb MemooaM, Co210C08AHHbIM 8
npomokose u 8 06y4YeHuU.

e Bal cynepBalizep AO/DKEH NePenpoBepPUTb OTUYET U YBeAUTLCS, UTO OH COOTBETCTBYET OMNpeAeeHNO
CNlyyaeB B COOBLLECTBE VAN AECTBUSAM Ha Cy4Yali Ype3BblYaiHOro NPOUCLLECTBUS, COTIAacHO TpeboBaHNSAM
OpraHoB 3/paBOOXpaHeHus. MoATBEPAMB COOTBETCTBME, CynepBalizep nepesaeTt onoBeLleHe MeCcTHbIM
opraHam 34paBOOXPaHEHUS 419 pearvpoBaHNS UAW PaccneoBaHus.

e [locne npoBepkKu cyrlepBa|7|3ep yBEAOMUT COOTBETCTBYHOLLUME OPraHbl MO OXpaHe 340PO0BbA XXMBOTHbLIX
Opr)KaI-OLLLGI7I cpeabl 0 CyLecTBEHHbIX CobbITUAX, CBA3AHHbIX CO 340POBbEM XMBOTHbLIX, 300HO3HbIMW
3ab0/1eBaHUSIMU 1 OMACHOCTbLH AN1S 0pr>|<a+0|_u,e|7| cpeA0|7|, 0COb6EeHHO Tex, KOTOpble NPeACTaBAAT PUCK 4114
340pP0OBbA YesioBeKa.

4. PearnpoBaHune

° Cnep,yeT Ha4MHaTb MepPOonNpuATNA Ha YpPOBHE coobLlecTBa, OCHOBaHHbIE Ha AaHHbIX O purcke anda 340poBbA,
cobnogasa Hagnexaume Mepbl be3onacHoCTW.

o Onpe,u,enVlTe HeO6XOAVIMOCTb Hanpas/1eHUNA Ha nedyeHne nam BO3MOXHOCTb yX04a Ha A0MY

° I"Iepep,aBaVlTe KOHKpPEeTHbIe COO6LLJ,€HI/IFI n I/IHd)OpMaLI,I/II-O 0 340pOBbe 1 HeE3aMeA/INTENIbHO Hal'lpanIﬂVITe
60/bHbIX B MeANUMHCKME yupexaeHua.

e EC/M 33 60IbHBIMM MOXHO YXaXVBaTb JOMa, 06bACHUTE VX CEMbSIM, Kak AeliCTBOBATb, 1 MO BO3MOXHOCTY
npefocTaBbTe MM MHGOPMALNIO N HEO6XOAMMbIE MEAULIMHCKNE CPEACTBA. VIcnonb3yiiTe «aelicTBua
BOJIOHTEPOB» B UHCTPYMEHTAPUN «DMNUAEMUNYECKUIA KOHTPOb 151 BOIOHTEPOB», COOTBETCTBYHOLLIME
npeanosiaraeMoMy pycky anNnaeMumm.

e OkasblBaliTe coAelicTBME OpraHaM 34paBoOOXpPaHEHNs B X paccnefoBaHUN UAN pearmpoBaHnn Ha
npeaynpexzaeHue.

e [[le 3TO YMeCTHO, AeliCTBY/iTe COBMECTHO M OKa3blBaliTe COAeNCTBME JO/DKHOCTHBIM IMLIAM B CEKTOpax
OXPaHbl 3J0POBbS XNBOTHbIX 1 OKPY>XXatoLLeli cpedbl 419 COBMECTHOro paccieAoBaHWsA, pearnpoBaHns u
obmeHa nHbopmaume.

JlononHnTenbHble pecypchl MO HaA30pY Ha YPOBHe coobluecTsa: https://cbs.ifrc.org/

Community messages




24. Finding sick people



02. CocTaBneHue KapTbl coobLlecTBa

0630p

KapTa coobLecTBa MOMOXET YCTaHOBUTL CBA3b MeXAy NpobaeMamMu 1 MecTaMm UX IoKannsaumm, a Takxe
obneryaet BU3yanbHoe BocrnpuAaTre nHGopmMaLmm. KapTbl 4aCcTo BOCMIPUHUMAIOTCA ferye, Yem TekcT.

CocTtaBneHune KapTbl MO3BONAET:

e BbiaButb PNCKN N yA3BUMOCTI!
o KTO W UTO Hambonee noABeEPXEHDI BO3A€I7ICTBI/II-O;

© KakKMM NMMEeHHO yrpo3am OHM noAaBepraroTcd.

e OTO6pPasnTb CyLLECTBYHOLLME NPO6AEMbI U YI3BMMOCTU (BK/IKOUAs Te, KOTOPbIE MOTYT YCYrybuTb TeKyLLyH
yrposy).

e OnpeaennTb BHYTPEHHWE pecypCbl COOBLLECTBA, KOTOPbIe MOTyT 6bITb 3a4eMCTBOBaHbI AN 60pb6bI C
anuaemMmen.

e [MonyunTb MHGOPMALIMIO O APYTMX PaKTOpax (TakMx Kak NCTOUHUKN CPeACTB K CYLLLeCTBOBAHMIO, XUJbE,
BOZOCHabXeHMe, caHuTapus 1 rurneHa (WASH), nHdpacTpykTypa n T. A.), KOTOpble MOTyT 6bITb 3aTPOHYTHI
anngemMmen nnn, HA06OPOT, NCMOIb30BATLCA A5 ee CAePXUBaAHKS.

e [lpoaHanM3npoBaThb CBA3M 1 3aKOHOMEPHOCTM B BO3AENCTBUN 1 PACNPOCTPAHEHNUN INVUAEMIM, BKIKOYas
AVHAMUKY nepesaym oT YesoBeka K YeNloBeKy, PO/b XMBOTHbIX, MEPEHOCUNKOB UV NMPOAYKTOB NMUTaHWS,
noeefeHYeckre puckn 1 GakTopbl OKPYKatoLLeli cpedbl, BAUSIOLLME Ha 340POBbe.

BaxHO co3zaBaTh KapTy BMeCTe C YleHaMuM Co0bLLecTBa. OTO MOMOraeT Co0bLecTBaM ObiTb akTUBHBLIMU U
NPUHMMAaTb y4acTue B yxoje, npegoctasnsemom Obluectsom KpacHoro Kpecta n KpacHoro lMonymecsiua v
BOJIOHTEpaMu.

CocTaBnieHme KapTbl COO6LLECTBa 0CO6EHHO MONe3HO BO BPeMs aNMAeMUIA, MOCKOJIbKY MOMOraeT onpesenTb
MecTa ¢ HanbonbLMM NpobaeMaMm 1 NOTPEB6HOCTSAMM, @ TakKe BbIIBUTb PUCKM 1 Pecypcbl, Takme Kak
MeANLMHCKME MYHKTbI, MaLLVHbI CKOPOI MOMOLLM, MOABE3AHbIE NMYTH, yOeXunLLa, NCTOYHUKN BOAbI U TaK Aanee.
KapTbl MOTyT 6bITb MCNONB30BaHbI 415 NOAAEPXKN MPEBEHTUBHbBIX Mep, obecneyeHns roTOBHOCTU U
pearnpoBaHuA Ha ANNAEMUIO.

UTo genaThb U KaK AelicTBOBaTb
CocTaBnieHMe KapTbl COO6LLECTBA

Mo BO3MOXHOCTW UCNONb3YMTe Uan co3garite umdpoByr KapTy coobLiectBa. ECam 3To0 HEBO3MOXHO,
AONYCTMMO CO34aTb NPOCTYH MPOCTPAHCTBEHHYH KapTy COOBLLIECTBA C KNHOUEBbIMU OpureHTpamu. Mpu
CO604eHNN OCHOBOMONATAOLLMX NMPUHLMMOB 3aLUMNTbI AAHHbIX KapTa cO0bLLeCcTBa A0MKHA BKAOYATh
cnegyroLee:

* Bcto TeppuTOpmto coobLLecTBa:
o CKOMNEHUS NOAEN, X JOMA, U KTO rAe NPoXMBaeT.

e OCHOBHble 06LLEeCTBEHHbIE 06BEKTbLI B COOBOLLIECTBE:
© Takue Kak LUKOJbl, MeAULMHCKME LIeHTPbI, MecTa 60rocy>XeHus, UICTOUHWKM BOZbI, PbIHKW, UTPOBbIe
NAOLAaAKM 1 06LLEeCTBEHHbIE LIeHTPbI BCTPeY, 06LeCTBEHHbIe XIMBOTHOBOAYECKME XO3AMCTBA 1 30HbI
XN3HeobecrneyeHus:, Takme Kak 3aroHbl A5t KPYNHOIro poraToro ckoTa, PbIHKM XWBOW NTULbI,
CKOTOBOMHU U T. 4. .

e MecToHaxoXAeHWe MoAel U3 rpynbl pucka [Mpy BO3IMOXHOCTU UX NAeHTUdUKaLMKA].



e /ICTOYHUK 1 nyTn pacnpoCcTpaHeHWA snnaemMnn [ecnn n3BeCTHO U BO3MOXHO I/I,D,EHTI/ICI)I/ILJ,VIpOBaTb].

e Ouarv pnckoB A8 340P0BbSA (Hanpumep, HenoAxoAdLle Mecta 414 yAaneHna Mycopa, KpyrnHble MecTa
Pa3MHOXEHWA NepeHoCYNKOB).

Ncnonb3oBaHve Ka PThl COO5I.I.I,ECTBa

Ncnonb3yiTe KapTy 415 OTMETKM HOBbIX U/VUAW BbIBAEHHbIX ClyYaeB 3aboneBaHns. [leiicTByiTe caeayoLwmm
obpasom:

e ChopmMupyiiTe KOMaHAbI, YTOGbI OXBATUTL ONpeseneHHble y4acTky, 0603HaUYeHHble Ha KapTe.

o TpW y4acTUmM YNEHOB COOBLLECTBA KaxAasi KOMaHAa Ao/KHA cObpaTe MakCUManbHO NMOHYH
NMHOOPMaLMIO O CBOEM yyacTKe (CKONIbKO Ntoei 3a60/1e10, KTO OTHOCUTCS K YSI3BUMbIM rpynnam,
CKOJIbKO YesioBeK 6bl/10 HaNpPaBAeHO B MeANLMHCKME YUpPEXAEHVS 1 NH0BYH0 APYry COOTBETCTBYHOLLYYHO
nHdopMaLmio). MNMpw NOAO3PEHMIN Ha BCMILLKY WA NMPW PEFUCTPALMN BCMbILLKA 300HO3HOMO
3a60N1€BaHWs, BbISICHUTE, KTO 13 YIeHOB COOB6LLECTBA AEPXUNT XMBOTHBIX, CKOMIbKO XMBOTHbIX 33601€/10
WA NOTMGI0 N/ UMEKOTCS 1N MEePEHOCUNKM B JOMOXO03ANCTBAX, OKPYXKatoLLeli cpese nnm B
6avxarimnx Bogoemax. Mpu noaaepxke cynepsalizepa onpeaennTe Leav v npuopuTeTbl rpyn,
Hanbonee NoABepPXeHHbIX PUCKY. DTO NOTPebyeT onpeaeneHns NPUOPUTETHBIX reorpaduryeckmnx
YyYacTKOB 1 Hanbosee ysi3BUMbIX FPyMM Ha OCHOBE aHasn3a YSI3BUMOCTU 1 MOTEHLMaNa, BKIYas
reHAEepHbIN aHanM3 1 aHaNN3 3THOKYNIbTYPHOro MHOroo6pasus.

e KOMBUHMPYIATE KapTbl Pa3HbIX KOMaHA. 9TO MO3BONUT BaM YBUAETb:

o Kakue y4acTku annAeMunm oxBaveHsbl, Kakme MOran 6biTb yNyLLeHbl, @ TakxXe Noay4YnTb NOAPOOHYO
NHPOPMaLMIO O KaXAOM ydacTke. OTW JaHHble MOMOryT BaM CNAaHMPOBaTb AafibHelLne AencTBNS,
BK/1HOHAsi MEPOMNPUATUS MO OUMNCTKE OKPYXKatoLLelt cpeAbl, PacnpoCcTpaHeHre MPOTUBOMOCKUTHbBIX CETOK,
KaMnaHuu No MMMYHM3aLnN, BBeAEHVE KAPAHTUHHbBIX MEPONPUATUIA, Mepbl MO obecneyeHmto
6ronornyeckoi 6e30nNacHOCTY XMBOTHLIX U Apyrve Mepbl Mo 6opbbe ¢ annaemunein.

CoctaBneHune Ka PThl COO6LLI,eCTBa



03. KOMMyHMKaLuUea € coobLuecTBOM

0630p

KoMMyHMKaLma BO BpeMsi aNUAeMUN MOXET BbITb 3aTpyaHeHa. Bcnbilwky 3a6on1eBaHni, 0CO6EHHO HOBbIX,
MOTYT BbI3bIBaTb HEYBEPEHHOCTb, CTPaX 1 TPEBOrY, YTO CNOCOBCTBYET PACpPOCTPAHEHWNIO C/TYXOB,
Ae3VHPOpMaLMn 1 BBOAALLMX B 3a61yXAeHMe MaTepmanos. JIlogM MOryT He f0BepsATb BAACTAM, cucTeme
34paBOOXpPaHeHNs UK opraHmsaLmamM, Bkaodasa O6uectso KpacHoro Kpecta u KpacHoro Monymecsaua. OHum
MOTYT He CyLWaTb UAN He BEPUTb MHPOPMaLMN, UCXOASALLEN OT Nt0Ael WA OpraHmM3aLnii, KoTopble He
BbI3bIBAIOT Y HMX AoBepus. KpoMe TOro, NtoAmM MOryT 6biTb OXBaYeHbl FOpeM Mo 60/IbHbIM AN YMEPLLNM.

MHoraa B coobLuecTBax GOPMUPYIOTCS YCTONUMBBIE YOeXAeHNs, OTANYatoLLMecs OT NPodUIaKTUYECKUX 1
3aLLMTHbBIX COLMANbHbIX Mep, peKOMeHAyeMbIX BAACTAMU 1 MNOCTaBLLMKAMU MEAVNLIMHCKIX YCayr. JTIOAN MOryT
TBEPZO BEPUTb B CBOU KY/IbTYPHble 06blYau, TPAANLIMOHHYI MeAVLMHY UAN APYrie METOAbI, KOTOpble MOryT
OKa3aTbCs HeahPeKTUBHBIMU NPOTUB 3a60/1eBaHNsA. OHW MOTYT O0TKa3bIBaTbCs OT ONpeAenéHHbIX MeTOL0B
NeyeHNs (BKItOUas ekapcTBa U BaKLMHBbI).

Bo MHOrM/X CTpaHax CoobLLEHNS MPUHUMAOT GOPMY AVNPEKTUB 1N O4HOCTOPOHHEN cBs3n. O4HAKO BOBNEYEHME
N y4acTiie COOBLLECTB Cbirpaay PeLLatoLLyo posib B YCHELUHbIX KaMMaHUsAX No 60pbbe ¢ 3a601eBaHUSMU U WX
JIVKBUAAUMNEN BO MHOTMX CTPaHax.

Bo BpeMsi BCMbILLKM 3a60/1€BaHVs foBepUTeIbHAs KOMMYHMKALMS C COOBLLECTBOM MMeeT XU3HEHHO BaXHOe
3HaueHwWe. [Ins ykpenaeHns JoBepusi BaxHa ABYCTOPOHHSIS KOMMYHMUKaLMs. Mog «ABYCTOPOHHEeR»
MOHMMAETCs, YTO BOSIOHTEPbI AO/MKHbBI HE MO/IbKO hepedasams CO06UeHUS coobwecmsy, HO U NOAy4Yame ux om
Hezo. YneHbl coobLuecTBa A0/KHbI YyBCTBOBATb, YTO MX YBaXatoT U K HAM NPUCIYLUMBAKOTCS, U Y HUX JOMXKHA
6bITb BO3MOXHOCTb NMOAENNTLCSH CBOUMU YBEXAEHUSMM, CTPaxaMu 1 NepexmnBaHnsMm, YTobbl YneHbl
coobLuecTBa BOCNPUHMMaNMN COOB6LLEHNS OT BOSIOHTEPOB, OHW JOJIXKHbI JOBEPSATL BaM U 6bITb yBEPEHHbLIMY B
BaLLel KOMMNeTeHTHOCTU. MOHSB y6eXAeHNs, CTPaxu 1 NepexmnBaHns YNeHoB COObLLEeCTBa, Bbl CMOXeTe
NpesoCTaBNATb MM NPaBAMBYO N TOUHYH MHbOPMaLMIO.

O6meH nocneaoBaTe/IbHbIMU, ACHLIMU U NPOCTbIMK AN1Id NOHNMaHUA COOBLEHNAMM O COCTOSTHUN 340p0OBbA
TakKXe NoMoraeT yKpenuTb gosepume. npe,ﬂ,OCTaBJ'IEHVIe TOUHOM I/IHCI)OpMaLl,I/II/I COO6LL|,ECTBy MMEET peLlarLee
3HayeHne, 0CObeHHO Korjga HeobXxoANMMOo y6e,D,I/ITb nroaen NPUHATb 6e3onacHble MeTObI (KOTOpre MOTYyT
oT/IMYaTbCA OT TEX MeTOA40B, K KOTOPbIM OHU I'IpI/IBbIK}'IVI). K Takmm nponaraHaAnpyemMmbiM M3aMeEHEHUAM B
noeegeHMM OTHOCATCA:

® NMpoxoXxaeHne sakuMHaunn nnn gpyrnx MeagnunHCKnX npoueayp,
® MbITb€ PYK C MblJTOM B KDUTUNYECKNE MOMEHTbI;
® HOLIEHNe CpeacTB MHAMBMAyaﬂbHOVI 3aWnThbl;

e OpraHu3aLyvsa NOXoPoH H6AN3KMX CMOCOBaMU, OTAUYHBIMU OT TPAAMLMNOHHBIX (6€30MnacHbIe N AOCTOMHbIE
MOXOPOHbI);

e cobntofeHne coumanbHOro ANCTaHUMPOBaHWS;
® 1ICNOJIb30BaHMe CPeACTB OT HACEKOMbIX U COH MOZ NPOTMBOMOCKUTHBIMU CETKaMU;
e cornacve Ha M30MALMIO C LieNIbio MPejoTBPALLEHSA 3apaXeHNs OKPYXKaKoLLMX;

® MPUroTOBAEHME NULLN U BOAbLI APYTM CMOCO60M (4aCcTO NyTEM OUYUCTKU, KUMAYEHUS UAU TLATeNbHOM
TepMuYyeckor o6paboTkn);

e MpoBeJeHMne KapaHTHa 1 BbIBPAKOBKW XUBOTHBIX (4TO B C/lydae C 4OMALLUHUM CKOTOM 4YacTo SIBSEeTCs
OCHOBHbIM UCTOUYHNKOM MUY, MNTAHWSA 1 CPEACTB K CYLLLeCTBOBAHMIO 1 MOTYT 6bITb TSXKEN0 BOCMPUHATDI
depmepamu, BNaZeroLLIMN CKOTOM)

* VI Apyrve pekoMeHayeMble Mepbl 06LLEeCTBEHHOO 3PaBOOXPaHEHMS.



UTo genaTthb N Kak AEVICTBOBaTb

KommyHukayus e ycnosusx snudemuu

e BoBnekaliTe 1 NpuBekarite 06LLeCTBEHHbIX TNAEPOB U UeHOB CO0bLLeCTBa:
o Y3HalTe, 0TKyAa CO0bLLecTBO noay4vaet MHGOPMaLIMIO;
= KoMy ntoam f0oBepsatoT B BONPOCax MeAULIMHCKOM MHopMaLMn (HanprMep opraHam
3/paBOOXpaHeHNs], 06LLLECTBEHHBIM U PEINTUO3HLIM JINAEPAM, BpadaM, HAPOAHbLIM LenTeNsm).

o Pa6oTaliTe C COO6LLECTBAMU HaZ BbiSiBNEHNEM, BbIGOPOM Y NNaHNPOBaHMEM COOTBETCTBYHOLLIMX
peLleHnii Ana NpekpaLleHns pacnpocTpaHeHns 3aboeBaHus.

o MoroBopuTe C UneHaMm coobLLeCTBa 06 UX UAEsX, CTpaxax, yoexAeHUAX N AeNCTBUSIX.
= [locTapaiTecb NOHATb, HACKONLKO XOPOLLO OHV OCBEAOM/IEHBI O 3a601€BaHUN 1 CMOCObax ee
nepegaun.

. ﬂOCTapaIZTer MOHATb y6e>KAE'HI/IFI M NPaKTUKKW, KOTOPbIE MOTYT NMOB/INATb Ha PacnpoCTpaHeHWe
annagemMmmnin.

u HOCTapaIZTECb MOHATb, UTO MOTUBWPYET UM NMOMOTraeT UM M3SMEHWNTb NoBeAeHNE.
» [TonbITaliTeCb NOHATb, UTO MELLAET UM U3MEHUTb rnoeejgeHue.

e icnonb3yiTe pasnyHble MeTOAbl KOMMYHUKALM
o 10 BO3MOXHOCTW, NMPUMeHSATe ABYCTOPOHHIO KOMMYHMKALIMIO:
» Korza Bbl NoviMeTe ybexaeHuns, CTpaxm 1 NpobsieMbl COOOLLECTBa, MOMPOOYNTe OTPa3nTb X B CBOUX
CcoobLEeHNSAX.

o NHorga Ans 6bICTPOro pacnpocTpaHeHns MHGOPMaLIUKL O COCTOSTHUN 340PO0Bbs Cpeayn 601bLLIONO YMcia
NOAEN NPUMEHSAIOTCA O4HOCTOPOHHME METOALI KOMMYHUKALMN:
* OZAHOCTOPOHHME METOAbI KOMMYHWMKALMM BCEMAA AOKHBI COMPOBOXAATLCS ABYCTOPOHHUMM, YTOObI
rapaHTUPOBaTb, YTO MHEHWSI COOBLLECTBA YUTEHbI, U K HAM NPUCAYLLMBAKOTCS.

o Jlloan No-pasHOMY BOCMPUHUMAOT 1 YCBamMBatoT MHGOpMauuto. BaXkHO 1CNonb30BaTh pa3Hble METOAbI
= Coob6LLeCTBa COCTOAT U3 Pa3HbIX IFOAEN U FPYNM, KOTOPble MOTYT UMETb pPa3Hble NPEeANOYTEHNS UK
NOTPEBHOCTN B OOLLLEHNN.
¢ MoaymaiTe 0 TOM, Kak BO34eMCTBOBATb HA Pa3/InUHbIe rpynmbl, 0COBEHHO Ha TeX, KO0 CKPbIBAOT,
noABeprarT CTUrMaTU3aLUN UK CHUTAROT «APYTMU» N3-3a UX PENUTNN, CEKCYaNTbHOWA
opueHTauumn, BO3pacTa, No NpUUMHe MHBANNAHOCTU, 601e3HN AN NO NO60I APYro NPUYMHE:
o nogymainTe, KyAa MOXHO 06paTUTLCS, UTO6bI HaUaTb C HAMU KOMMYHUKALNIO;

© BbIICHUTE, AOBEPSIOT /I OHW TEM XXe UCTOUHMKAM, YTO 1 Apyrne rpynmnbl B COOOLLECTBE, NN
npeAnoYnTatoT Apyrme NCTOYHUKK;

© y3HaliTe, eCTb Ny HUX 0CO6bIE MOTPEBHOCTU B AOCTYNe K MHGOpMaLK, Hanpumep
HeobX0AMMOCTb B NEpPeBOAe Ha APYroW S3blK UK, B Clydae MHBAAUAHOCTY - B
afbTePHATVBHOM CMOCO6e KOMMYHUKALIMN.

. Bbl6|/|paﬂ MeTOAbl KOMMYHUKaU W, yLJMTbIBaI‘flTe npeanoyteHnA noaen, 4YeMy OHUN JOBEPALOT, N K
4YeMy MOryT 1erko noayydnTb A0CTYynN

= [NogyMainTe 0 XapakTepuUCTUKax LenesbiX rpynn (HanpuMep, ecTb Ny HUX AOCTYN K CpeAcTBaM
MacCOBOM MHpOpMaLMK, TaKUM KaK Pagno Uanv TeneBuieHmne? YMeT N OHW YNTaTb, MOAYyYakoT Aun
MHPOPMaALMOHHbIe BPOLLKOPLI, U Ha KaKoM A3bike? MPUBLIKIN X OHW NoJly4aTb MHPOPMALMIO 13
COUManbHbIX CeTen? n 1. A4.).

* [MozyMaiiTe 0 pecypcax, KOTOPbIMY Bbl pacrosiaraete (HanpuMep: ecTb Iy BaC BO3MOXHOCTb
neyataTb niakaTbl? ECTb 1 NoAxoAsiLLMe O6LLEeCTBEHHbIE MECTa, MAe MOXHO NPOBOANTL BCTPEUH,
oTBeYaTb Ha BOMPOCh NN pa3MeLLaTb MHGOPMaLM? U T. A.).

* PaccMoTpuTe cofepkaHue Ballero coobLLEeHMS(-1iA) 1 nogymariTe, KakM 06pa3oM Nyylle BCero
AOHECTU KOHKPETHYI0 MHPOPMALMIO (HampuMep, OPUEHTUPYACH OTAENBHO Ha MYXXUMH U XXEHLLMH).

o KOMMyHMKauust 40/KHA 6bITh:
o MpocToii M KPaTKOM. /IF0AN JOMXKHbI SIETKO MOHVMAaTb COOBLLEHNS, a TakXe 6bITb B COCTOAHUN



3aNOMHWTb N TOYHO BOCINPOn3BECTUN NX be3 3anyAHEHI/Il7I;

[oBeputenbHOM. loHOCUTCS NIOAbMU, KOTOPLIM A0BEPSIET COO6LLECTBO, METOLOM, KOTOPOMY JOBEPSET
CO06LLEeCTBO (Hanpumep: MOCPEACTBOM PaAMo, TENEBUAEHWSA, MAaKaToB, 06CY>XXAEHW B M3pUX,
COBPaHVAMU Ha PbIHKAX U T. 4.);

TouHoWV 1 cneunduUUHON. Bcerga npeAocTaBnsrite KOPPEKTHYHO 1 TOUHYH MHPopmMaumto. CoobLieHums
AOJ/KHBI 6bITb NOCNeA0BaTENbHBIMM N He AO/KHbI Bbi3blBaTb NyTaHWLY. EC1u B COOBLLEHNS HEO6XOAMMO
BHeECTU N3MeHeHUs (B CBA3M C HOBOW NAN YTOUHEHHOW nHGopmauueli 06 anngemunn), byabTe YecTHbI U
YeTKO 06BACHUTE, YTO U3MEHWIOCH U NOYeMy;

opVIEHTI/IpOBaHHOI‘;I Ha AEVICTBVIE. COO6LLL€HI/I9I AO0JDKHbI ObITb HanpaB/1€Hbl Ha KOHKPETHbIE AGIZCTBI/IFI
N 06BACHATb, UTO YNEHbI COO6LLI,eCTBa MOTyT CAENATb, YTOObI 3alLNTUTDb cebsaun OKpPY>XarLWKnX;

OcyLecTBUMOI N peasInCTUYHONR. YbeanTech, UTO y Nt0Ael eCTb BO3SMOXHOCTU U pecypchbl AN
BbINO/IHEHWS pEKOMeHZaLNiA, KOTopble Bbl AaeTe;

KoHTeKcTyanbHO afanTUpoBaHHONA. IHbopMaLms AoKHA COOTBETCTBOBATL NOTPEBHOCTAM U
CUTYyaLMN KOHKPETHOMO Co0bLLIeCTBA. Bo BCex CBOMX COOBLLEHUAX yUMTbIBaTE coLmanbHble 1
KyNbTypHble 0CO6EHHOCTM, KOTOPbIE MOTYT KaK Coco6CTBOBATL MPUHATNIO 6e30MacHOro noBeAeHns
(Hanpumep, BakUMHaLMK), Tak 1 NPENsSTCTBOBATbL EMY.

PasznuyHsie cnoco6bl KOMMYHUKayuu

CyLlecTByeT MHOXECTBO CMocob0B 06LeHNs € coobLiecTBaMu. Huxxe npeacTaBieHsbl NpyuMepsl
OAHOCTOPOHHUX U ABYCTOPOHHMUX METOL0B KOMMYHMKaLMK, KOTOPbIe Bbl MO 6bl paCCMOTPeTb. 3TV MeToAb!
MO>HO (1 HYXXHO) KOMBUHMPOBAaTh, YTO6bI 06ecneyYnTb JOCTYMHOCTb ANA KaK MOXHO 60/1bLUEr0 YMC/1a Y/IeHOB
coobulecTBa.

e MeToAbl 04HOCTOPOHHEV KOMMYHUKALMN:

o

o

o

Bnaeo, (I)I/IJ'II::MI::I, TeneBM3NMOHHaA peKiaMa,;

necHW, CTNXun, Apama, posieBad nrpa, Teatp Nam gpyrme MeTolbl O6yquVIF| yepes paBBHEKaTeﬂbeIVI
KOHTEHT,

06BbsABNEHNSI B COODLLIECTBE, TaKMe Kak: 06 bABNAeHNS raLlaTtasiMu, No rpoMKOl CBSi3u, MaccoBble SMS-
COO6LLIEHNS UK coobLLeHns B NpunoxeHnn WhatsApp, ny6ankaumm B coLumanbHbIX CETSX,
paavonepeaauu;

nnakaTbl, peKnamMHble LLANTbI.

e MeTo/bl ABYCTOPOHHE KOMMYHUKaLNN:

o

o

NoAOMOBOW (MOKBAPTUPHbIN) 06X04;

BCTpeYa C Knr4veBbIMA |/|H¢opMaTopa|v||/|, TaKNMU KaK: OBLUMHHbBIE NNV pennrnosHble nnaepsobl,
TPaANUMOHHbIE LennTesin NN akylepku, y4nTend, CT8pEI7ILLII/IHbI nt. 4.

06CyXXAEeHWNS B COOBLLIECTBE, MOOLLPSIOLLME METOAbI yYHaCTLs!, TakMe Kak: COPTUPOBKA MO TPeM CTOoMKam,
AnarpamMmbl Fo10COBaHMsA, COCTaB/IeHNE KapT, ONpOC, aHann3 6apbepoB, MNIaHNPOBaHMe coobLecTBa.

MCcnoab3oBaHMe ALLNKOB A4 OT3bIBOB A npep,no>|<eH|/||7| Nan npncyTcTemne JoBeEPEHHbIX L ANnA
nosiydyeHna aHOHMMHbIX OT3bIBOB /1N COO6LLI,eHI/II7I OT Y1eHOB COO6LLI,€CTBa.

O6paujaiime éHUMaHuUe Ha caAyxu

Cnyxun MOTYT BbI3bIBaTb MaHMKY W CTPAX UKW CTaTb NPUUNHOM He6e30MacHbIX AeCTBUIA. 04 BAUSHUEM C/TYXOB
coobLecTBa MOTyT NMOTEPSATL JOBEPME K OPraHaM 3paBOOXPaHEHNS U YTPaTUTb BEPY B UX CMOCOBHOCTL
OCTAHOBUTbL 3NUAeMUI0. VIHOTAA C/yXW 3aCTaBAIsAtOT /It0Aei OTBepraTb Mepbl, KOTOPbIE MOT/M bbl
NnpeAoTBPaTUTL PacnpocTpaHeHve 3a6o1eBaHNs. BONOHTepbI AOMXKHbI:

e [pUCNyLINBATLCA K CyXaM UK HEBEPHOM NHPopMaLmK.

o

o

OTMeuaTb, KOrAa v rae nossBUINCL CIYXK, U HemMeaJ1eHHO coobLaTb 06 3TOM CBOeMy CynepBansepy namn
KOHTaKTHOMY 1Ly OT HaLMOHaNbHOro COO6LLeCTBa.

[MonbITaTbCA NOHATD, noyemy ciyx 6bICTpO pacnpocTpaHAeTCA N HAaCKOJ/IbKO OH Ba>keH A/1A coobulecTBa.
HaI'IpI/IMep, OCHOBAaH N1 OH NPOCTO Ha OTCYTCTBNWN 3HaAHWUI NN CTpaxe nepej Hem3BeCTHbIM, N1 OH



CBSI3aH C onpejeneHHbIMU COLMaNbHO-KYIbTYPHBIMU YOeXAeHUAMN UAN CO CTUrMaTmsaumei
onpeAeneHHOM femorpaduyeckor rpynnsi?

* O6BACHATL HEKOPPEKTHOCTb BO3HUKLUNX C/IYXOB
o CoobLaTb COOBLLECTBY ACHbIE, MPOCcTble dakTbl 0 3a60n1eBaHNM

S nOBTOpﬂTb M YeTKO 06 BACHATL, YTO OHU MOTyT CAeNaTb, UTO6bI 3dalLNTUTb cebs un Apyrumx.



04. HanpaBneHue HaceneHUa B MeAULIMHCKUue
yuypexaeHusa

0630p

Bo Bpemsi anngemunin 3abonesLumne NOAN HacTo HE MOTYT IEYUTLCSA A4OMa, C MOMOLLIbIO BOJIOHTEPOB UM YIEHOB
cemMbn. OHU HYXXAAHOTCS B MEANLMNHCKO MOMOLLM 1 JONIXKHBI 06PaTUTLCSA 33 IeYeHNEM B MeANLIMHCKYHO
KNVHUKY U 6ONBbHALLY.

Mpw npoBeaeHU MeponpuaATU No NpodunakTuKe aNngemMuii n bopbbe ¢ HUMK B CO0bLLLeCTBE BCerja
NOMHUTe 06 naee HanpaBaeHVSA K BpaYy.

HanpaBsieHue K Bpayy Mo MecTy XUTENbCTBA - 3TO PeKOMeHAaLMs (YacTo cAelaHHasi BOJIOHTEPOM
coobLecTBa) 06paTUTLCS 3@ MOMOLLBHO B MEANLMHCKOE YUpEXAEHNEe NN K MeAULIMHCKOMY paboTHMKY. DTa
pekomMeHAaLMs 06bIUHO OCHOBLIBAETCS Ha BbIABAEHMM NPU3HAKOB 3a601eBaHs U PUCKa, KOTOPbIN
3abo/1eBaHVe NpeACTaBAsET ANs YeNOBEKA, CEMbU WM coobLLecTBa. HanpasieHne K Bpayy no MecTy
XUTENbCTBA HE ABNSIETCS NMOATBEPXKAEHNEM 3a60/1€BAHNSA U HE ABNAETCSA rapaHTUen Toro, uto byaeT
Ha3Ha4yeHo Kakoe-Mbo KOHKPETHOE NiedeHue. InarHo3 1 1o6oe NocieytoLLee NeyeHne ONpPesenstoTcs
MeANLNHCKUM paboTHUKOM, @ He 06LLIeCTBEHHbIM BOJIOHTEPOM.

UTo genaTthb N Kak AEVICTBOBaTb

BeiseneHue ntodeii, Komopsix He06x00UMO HaNPaAsUMb K 8payy

e /I3yunTe CcMMNTOMbI 3a601€BAHNS, BbI3bIBAOLLENO MUAEMUIO, U MPU3HAKN, YKa3blBatOLME HaA TO, UTO
3a60n1eBLWNX NIOAEN CleayeT HanpaBasTe B MEAULMHCKME YUPEXAEHUS.

e Bcerja noMHUTE 0 CBOel CO6CTBEHHOW 6e30MacHOCTU U 3aLlumTe.
o o coBeTy Ballero pykoBoAuTeNs BbIACHUTE, KaK MOXHO ONpeseinTb, KOr4a YesoBek cepbe3Ho 60/1eH U
HY>X/aeTcs B HanNpaBieHUN K BpaYy.

HaHeceHue Ha Kapmy u noceujeHue MedUYUHCKUX y4YpexcoeHuli

1. 3a nckaYeHreM cnyyaes, Korja B coobLLecTBe MMeeTCs TO/IbKO O4HO KOHCYbTaTUBHOE yUpexaeHue,
BbI6Op MeANLMHCKOr0 yYpexXaeHus AN BOJIOHTEPOB, B KOTOPOe clejyeT HanpaBasaTb 3ab0oneBLInNX
Nofeln, AOMKEH OCYLLeCTBASTLCS MeANLMHCKMM paboTHMKOM, NOAJepXnBatoLLM HaumoHanbHoe
06LLecTBO UM paboTatoLLMM B HEM, U YyTBepXAaTbCsA PyKOBOACTBOM HaLMoHanbHOro obLyectsa.
Bo/sloOHTepbl HE MOTYT CaMOCTOSITE/IbHO peLlaTh, B KakMe yupexzaeHns oHM MOryT HanpaBasTb
3aboneBLUKVX NtoAeN.

2. Kak Tonbko MeAnUMHCKOEe yupexaeHune byaeT onpeseneHo n ofobpeHo HaumoHanbHbIM 06LLeCTBOM,
npu NoAAep>XXKe Balllero pykoBOAUTENS MOCETUTE MeANLMHCKME YUPEXAEHNS 1 MOFOBOPUTE C Bpavamu
1N MeacecTpamu, YTobbl COracoBaTb HanpaBeHuUs.

o MponHdbopmMUpyliTe UX 0 feaTenbHoCcTU oTaeneHns Obuectsa KpacHoro Kpecta 1 KpacHoro
MonymecsaLa, B KOTOPOW Bbl y4acTByeTe, 1 O TOM, Kak BOJIOHTEPbI 3TOr0 OTAENeHs, NpoLueaLune
NOAroTOBKY MO NpoduaakTuke asnuaeMnii n 6opbbe C HUMKU, MOTYT HanNpaBAsSTb K HAM 3a60/1eBLUMX
ntojer coobLecTna.

= ObCyanTe HaUAYYLLMIA CNOCO6 OTAPaBKM 3a601eBLUNX IH0AEN 13 COObLLLeCTBA B MeANLMHCKME
yupexaeHus:
e O6LLeCTBEHHbI TpaHCNOPT?
o MoryT i1 N0AM NOAYyUNTb K HEMY AOCTYN? 3aniaTuTb 3a Hero?



o MoryT i1 3a6osieBLUME JIIOAN NCM0JIb30BaTh ero?
o CyLecTByeT M pUCK Nepesayn 3aboneBaHNs APYrum naccaxmpam?

e CNy>6bl CKOPOW MOMOLLN?
o ECTb I B MEANLMHCKOM YUPEXAEHNM MaLLMHbI CKOPOI MoMOLLn?

o VimetoTca nny otaeneHms Obuectea KpacHoro Kpecta n KpacHoro MNonymecsua MallnHbl
CKOpOW nomMoLum?

o MoryT i1 I0AN NOAYUNTb K HUM ZOCTyn? MNaTuTb 3a HUX?
o Kak Bbl CBA3bIBaeTeCb CO CKOPOM MOMOLLBIO?

e ABNsieTCs M 3TO 3ab60s1eBaHNE OCTPOMHOEKLMOHHBIM U TPEBYHOLLMM CreLanbHOM
TPaHCMOPTUPOBKIA?
o Ecnvi 3a6oneBaHMe SIBASIETCA OCTPOMHOEKLMOHHBLIM (Hanpumep, D6o1a nav Map6ypr),
Heo6X0AMMO OpraHN30BaTb CreLnanbHbI TPAHCMOPT TakMM 06pa3oM, UTo6b! He 6bI10
pYiCKa 3apaxkeHns Apyrvix IO,

e PacckaxuTe UM O CBOeW AeATeNIbHOCTY 1 O TOM, Kak Bbl NaHMpyeTe HanpaBasTb 3a601eBLUNX
noaeit. MpucnyLwmnBanTecs K X coBeTam

”IIGHUPOBGHUG U n0020mMoeKa K HanpaesieHurw e MeaLIl{UHCKue y‘lpe.)KBEHUﬂ

1. TMnaHnpyiiTe, Kak byaeTe OCyLLEeCTBAATbL HAaMpaBAeHUS B MeANLNHCKME YUpeXaeHus 1 MoMoraTb
3abeneBLlINM
o MoxeT 1 HaumoHanbHoe 06LLecTBo obecrneunTs TPaHCNopT?

o EcTb 1y ntogelt AeHbrn, 4TO6bI MAATUTL 3@ TPAHCMOPT?

o TpebyeT N1 MeANLMHCKOE yUpexaeHe npeABapuTeNbHOro yBeAOMIEHMs O HanpaBneHnn? Ecnm aa,
TO KaK MeNUMHCKOe yupexzeHune 6yaeT NpouHGOPMUPOBAHO O HanpaBieHnn?

2. Bcerpa HocuTe € cobow AOKYMEHT O COOTBETCTBYHOLLEM 3abo/s1eBaHNN, Koraa HanpaBadeTe K
cnedmrmanncrtam Ha MeCTHOM ypOBHE
o BHewm COAEPXKUNTCA I/IHCI)OpMaLI,I/IFI 0 60J1Ie3HU N ee CMMMNTOMaXx.

O¢opmneHue HanpaeneHus

1. BOnoHTepbl AeCTBYIOT OT MMeHW cBoero HaunoHanbHoro obLecTBa 1 AO/MKHbI MOAYYNTL cornacme
HaumoHanbHOro o6bLecTBa, Npexae Yem npeanpuHMMaTh Kakne-nmbo aencrBus. OHWM JOMKHbI 6bITb
03HaKoMneHsbl ¢ npuHumnamm O6uectBa KpacHoro Kpecta n KpacHoro MNonymecsaua v A0MKHbI IPOATH
COOTBETCTBYIOLLYIO MOATOTOBKY M KOHTPOJb, MPexe YeM HanpaBasaTb KOro-To U3 coobLiecTsa.

2. BOﬂOHTepr AOJ/DKHbI MOYYNTb COrnacmne 4YenoBeka Ha HaripaBsieHne nianm onekyHa, ecin 31o pe6eH0|<.

3. BO/IOHTepbI AO/MKHbBI MOAAEPXNBATL CNeAytoLie MPUHLMMLI:

o KOHOUAEHUMANBHOCTE — BaXXHO COXPaHATbL MHGOPMAaLMIO O UleHax COObLLECTBA
KOHOUAEHUMANBHOM 1 He 06CyXXAaTh 340POBbE MHOAEN, MEANLIMHCKOE 06CNYXNBAHME U APYTYHO
JINYHY0 MHGOPMAaLMIO C APYTMU YfieHaMK CO0bLLECTBA. [TOMHUTE, UTO HapyLLEeHNs
KOHOUAEHUMANBHOCTM YacTo NPOVCXOAST HEMpPeAHAMEPEHHO, HaNpUMep, NPY 06CYXAEHUN PaboTbl
3a AeHb C APY3bSMU UV YleHaMU CEMbU.

o YBaxeHue - BaXHO YBaXaTb BbIOOP 1 peLLeHNs toAel, Aaxe eC/Iv Bbl He COTNacHbI C UX BbIGOPOM.

o besonacHocTb - ecnn Y BacC €CTb OornaceHua no nosoay 6e30nacHOCTW YenoBeka (B CBA3U C
HanpaBaeHnemM nin NoBbIM APYyrnMm acnekTom ero CI/ITyaLl,I/II/I), BaM cniegyet O6cy,ﬂ,I/ITb 3TO CO CBOUM
pykoBognTeneMm, UTObbI HaMTK 6e3omnacHoe peweHne, Mo BO3MOXXHOCTW.

4. Mpwv HanpaBneHUN B MeANLMHCKOE yUupexeHue Bcerfa YeTko o6bsAcCHANTe COOTBETCTBYOLLIEN ceMbe,
UTO 3TO MOXET b6bIThb 33 3ab60/1eBaHMeE, KAKOBbI €ro CMMMNTOMbI, U MOYeMy Bbl CHMTAETe, UTO HanpaB/eHne
HeobxoAnMo.

o MpepocTaBbTe ceMbe NHGOPMALMIO O JOCTYMHBLIX MeAVLIMHCKUX YUPEXAEHUAX N O TOM, Kak



ﬂ,06paTbCF| A0 HUX Pa3NNYHbIMUN BUAaMU TPaHCNOPTAa
= OKaXuTe CceMbe NOMOLLb, ecnu n0Tpe6yeTc;| cneyyanbHbIi TPaHCMOPT

24, Finding sick people



05. 3awumTa, 6€30nacHOCTb U 6naronony4yume
BOJIOHTEpPOB

0630p

BonoHTepbl paboTatoT B HEMPOCTLIX CUTYaLMSAX U C CaMbIMU Pa3HbIMU I0AbMU. PaboTa BO BpeMs anuaemMunii
MOXeT 6blTb PUCKOBAHHOM, MOCKO/bKY CyLLeCTByeT BEPOATHOCTb 3apaxeHus. NoMnUMo Gpr3nNYecKnx puckos,
XapakTep BbINONHAEMOV paboTbl MOXET BAVATb M HA AIMOLMOHANBLHOE, 1 Ha NCUXMYeckoe 6aarononyymne
BOJIOHTEPOB. BaXHO 3aLLMLLaTh BOJIOHTEPOB OT 3TUX PUCKOB Y MUHVMU3MPOBATb UX MOCNEACTBUS.

HaunoHanbHoe 06LLecTBO AO/PKHO 06ecneunTb HaAexallyto 3aLnTy BaM 1 ApYriiM BOIOHTEpaM,
paboTaloLmM B yCI0BUSX aNUAeMnid. Ball pyKoBOANTENb ABNSIETCS LIeHHbIM MCTOYHWKOM MHPOpMaLnn 1
pecypcoB, HEO6XO0ANMBIX AN NOALEPXaHNS BaLLero Gp13nMYecKoro, SMOLMOHANBHOrO 1N NCUXOCOLMANBbHOMO
6naronony4ums.

BaxHo cnegoBatb YKasaHNAM cynepBa|7|3epa 1 HaUWMOHabHOro 06LIeCcTBa U UCMOJIb30BaTb TOT YPOBEHb
3aWwnThl, KOTOprI7I COOTBETCTBYET CUTYyaunn, B KOTOpOI7I Bbl HaxXxoanTecChb.

UTo genaTthb N Kak AEVICTBOBaTb

3awjuma ce6s u dpyaux om 3a60s1eeaHUsA

1. Bbl £O/KHbBI NOAYYNTb NHPOPMALMIO 06 MCNONb30BAHUM 3aLLUNTHBIX CPEACTB U 03HAKOMUTLCS C HAMW Ha
NpaKkTUKe A0 Havana X UCMNoJib30BaHUSA B YCI0BUSAX PeanbHOro prcka. 3apaHee onpobyiite
060pyA0BaHMe 1 y3HaNTe, Kak UM NPaBUIbLHO NMOAb30BaTLCS.

o MNpu onpeaeneHHbIX ANUAEMUAX, TaKUX Kak D6ona, Mapbypr, imxopaaka Jjlacca 1 yyma, Heob6xo4MMO
MCMOAb30BaTb MOJHbIA KOMIMJIEKT 3alUUTHbIX CPeACTB NPY BbINOAHEHM 33434 C BbICOKVM PUCKOM.
MNMonHasa 3awmTa TpebyeT NCNOoNb30BaHUSA CPeACTB NHANBUAYANbHON 3awmnThl (CA3). (CM. UHCTPYMEHT
«Cpedcmea uHOuUBUOYyansHoU 3aujumel (CH3) 8 cyyae ocmpouH@ekyUOHHbIX 30601e8aHUN).

o Mpwn ApYrux asNUAeMmnsax HeobXo4MMO Kak MUHUMYM MCM0JIb30BaTh Macky W IaTeKCHbIe MepyaTky, a
TakXe MbITb PYKM C MbIJIOM MOC/e KaXA0ro KOHTakTa ¢ MHOULMPOBAHHBIMU ILOAbMU WA
XUBOTHbIMU. (CM. MHCTPYMEHT «Mbimebe pyK ¢ MblAI0M» AN MONYUYEHWS MHCTPYKLMIA MO Haj exallein
rmrneHe pyk).

2. BonoHTepbl AOMKHBI 6bITb BaKLMHPOBAHbI B COOTBETCTBUM C peKOMeHAaUMAMN N0 BakLMHALMK 415
KOHKPETHOW CcTpaHbl (CM. MHCTPYMEHT «[11aH0805 8OKYUHAYUS»).
o BosioHTepbl 4O/MKHBI 6bITb BaKLHMPOBaHbI B COOTBETCTBUM C rpadrkom NIaHOBOW BakUMHALMN B
cTpaHe.

© BOﬂOHTepr MMEKT NpaBo Ha nony4yeHne npmBrMBOK BO BpeEMA MacCoOBOW KaMmnaHun no BakKuUMHaUnn,
e/ 3TO NPNMEHNMO.

3. BonoHTepbl 4OMKHbI 6bITb BHUMAaTENbHbI K CBOEMY GU3MYECKOMY U NCUXOCOLMANbHOMY COCTOSTHMIO BO
BpeMs anuaemMunu.
° NUAEMUN.

o BonoHTepbl JOMXHbI 06paLlaTh BHUMaHMe Ha GakTopbl CTpecca B IMYHON 1 paboyeit XXM3HWN 1
[O/KHBI UMeTb MaH 340p0BOro 1 6e30MacHOro pearmpoBaHus Ha CTPecc U TpaBMaTnyeckme
nepexvBaHus.

o M1aH MOXeT BK/H0UaTb B Ce651 M3BECTHbIE BAM METO/bl YIPaBAEHNSI CTPECCOM, TakMe Kak
bur3MUeckme ynpaxHeHUs, MeaguTaums, Xxobbum n 1. 4.

o Baw PyKOBOANTE/Tb TaKXXe ABMAETCA NOJIE3HBIM NCTOYHNKOM VIHCI)OpMaLJ,VII/I n pecypcoB 4nq



NoAAEPXKN MNCUXOCOLMANBHOMO 61arononyyms.
MoHWUMaHWe 06X Mep NPOPUNAKTUKM N KOHTPONS

BonoHTepbl AOKHbI M3YUNTb AOMONHUTENbHbIE Mepbl MPOGUAAKTUKN, MPUMEHVMbIE BO BpeMS
anuaemuii (M 4o HUX). K HUIM OTHOCATCA:

= Mepbl No 6opbbe ¢ nepeHocUHNKaMm (CM. MHCTPYMEHT «KOHMPOo/ab6 NepeHoCHUKO8»).

= BEe3onacHoe obpalleHme C XUBOTHBIMU (MHCTPYMEHT «CodepxcaHue u 30600 HUBOMHbIX»).

= ObpalleHue C Tenamuy ymepLunx (MHCTPYMEHT AelicTBUl «be3onacHoe u docmoliHoe nozpebeHue»).
= XrMnonpodumnaktTmka (MHCTPYMEHT «XUMUONpOodUAAKMUKA»).

» Be30MacHOCTb NULLEBbLIX MPOAYKTOB U BOAbI (MHCTPYMEHTHI «[U2ueHa numaHusa» n «Hucmas
6e3o0nacHas 6b61moeast 8000»).

= [VrneHa pyKk (MHCTpyMeHTbI «Mbimbe pyk ¢ Mbl1oM» N «Mbimbe pyk 80 8pemsi 0CMPOUHGEKYUOHHOU
anudemuu»).

3awjuma eosnoHmepos om epeaa u omeemcmeeHHoCMuU nepea apyauMu

1. BonoHTepbl A0/KHbI ObITh 3aLLMLLEHbI, €C/IV OHW MOHECYT yLLep6 1AM noayyaTt TpaBMy B XOAe CBOE
paboTbl. Bo Bpems BbIMOHEHMSA 33434 BO3MOXHbI HECHACTHbIE C/lydau, NMpY KOTOPbIX BOIOHTEPbI MOTyT
NONYyYUTb TPABMbl UM Aaxe NOrnbHYTb. Takke BONOHTEPb! MOTYT MPUYMHUTL BPeA APYrMM NOASM U UX
NMYLLIECTBY, OCOBEHHO eC/IM OHW He NPOLLAV AO/KHOM NOArOTOBKM UK He Bblan obecneyeHsbl
HeobxoANMbIM 060PYA0BaAHNEM.

e [103TOMY HaLMOHa/bHble 06LecTBa JOMKHbBI UMeTb COOTBETCTBYIOLLIME CTPaxoBble Noancbl. CTpaxoBka
MOXeT NoTpeboBaTbCS ANS BbINAAThl KOMMEHCALMM BOOHTEPAM UM UX CEMbAM, €C/IN OHW ByAyT paHeHbI
VAW YyOUTbI; AN BbINAAThl KOMMEHcaUMn Apyrium nruam, eciv M byaet NpUYnHeEH Bpes B pesynbTtaTte
[eCTBNIN BONOHTEPOB; N 415 NMOKPbITUSA CyAebHbIX n3gepxek. O6bem NoKpPbITUSA 3aBUCUT OT
3aKOHOZaTeNbCTBa Ballel CTpaHbl. [BMXeHre Npu3biBaeT HauMOHaAbHble 0bLLecTBa NPU3HaBaThb U
BbINONHATL CBOM JONT MO 3a60Te 0 BONIOHTEPaX, 0COBEHHO eC/M C HUMM YTO-TO CTYUMTCSA BO BpeMms
BbINMO/IHEHNS NX 06A3aHHOCTEN. YTOUHMTE Yy Ballero pyKOBOAUTENS, KAKOW TUM CTPAaXOBKW AN 3aLLUNTHbIX
Mep NpeAyCcMOTpeH AN Bac Yepes «CucTeMy obecneyeHns 6e30nacHOCTU».

° I'Ipe>|<p,e 4YeM NMPOCNTb BOJTOHTEPOB BbIMNOJIHATb JAeNCTBUS, CBSI3aHHbIE C BbICOKNM pnckom (HarlleMep,
6e30nacHble U JOCTOVHbIE I'IOXOpOHbI), HaunoHanbHble 0bLecTBa A0/IXHbI y6e,D,I/ITbCF|, YTO BOJIOHTEPDbI
BaKUMHNPOBAHbI U obecneuyeHbl BCEMY HEOBXOAVIMBIMI cpeacTBaMm 3allThl. YT0 3TO BK/IHOYAET B Cebs,
6yAET 3aBNCETb OT KOHKPETHbIX yCJ'IOBI/II7I n BHyTPEHHEVI NOJINTVKW MO OXpaHe 340Pp0BbA BOJIOHTEPOB U
COTPYAHNKOB HaUMOHA/IbHOIO obuecTBa.

BonoHTepbl A0MKHbI OblTb 03HAKOMJIEHbI C MOANTUKOM 6€30MacHOCTM HALMOHaIbHOro 0bLLecTBa, MOHUMaTb
€e 1 CTPOro ¢/1eZoBaTh YCTaHOBEHHbLIM NpaBuaaM. Bbl Takxke J0MXHbI 6bITb MPOVHPOPMUPOBAHLI O H0BLIX
N3MEHEHMAX B NMOINTKKE, 1 BaC MOTYT MOMPOCUTL COOBLLATL O NHOBbLIX CIy4asiX, BbI3bIBAOLLMX 03a60UYEHHOCTb.

e Be30MacHOCTb B COOB6LLIECTBE 3aBUCUT OT JIMYHbIX KAYECTB BOJIOHTEPOB, TPEHEPOB U APYrMX Y/IeHOB
KOMaHZbl, OT TOT0, KakK OHV B3aUMOZECTBYHOT APYT C APYrOM 1 C MECTHbIMM XUTeNssMU. BonoHTepbl
AOJIXKHbBI MPOABASATE YYTKOCTb K Ky/IbTYPHbIM 0COBEHHOCTSIM. Ballie moBeseHMe He JOMKHO 3a4eBaTh
YyBCTBa ApYruX. bByabTe UecTHbl, n3beraiiTe AelicTBUIA, KOTOPbIE MOTYT BbI3BaTb HaMpsixeHve B
coobluiecTBe. Bbl 401KHbI CO6/10AaTh KOPPEKTHOCTb, BEXTMBOCTL 1 6€CNPUCTPACTHOCTD.

e BONIOHTEPbI AO/IKHBI MPOSIBAATL MHULMATUBY 418 06ecneyeHns 1 NoaaepXXaHnmn cBoein 6e3onacHoCT. 3T0
03HaYaeT, YTOo Bbl AO/MKHbI 63 KoNebaHNl yTOUHATL Y CBOEro PyKOBOAMTENS O PUCKAX, CBSA3AHHBIX C
HapyLLleHneM TeXHNKM 6e30MacHOCTY, 1 0 TOM, YTO BaM cieayeT AenaTtb, eCIN Bbl CTONKHETEChb C KaKUMU-
NGO yrposamm, UM y BaC BO3HUKHYT Kakne-nn6o npobnembl. BbiscHWTE, Kakme NpOTOKObI AeACTBYIOT B
c/lyyae BO3HVKHOBEHWS NHLUMAEHTA, CBA3AHHOIO C HapyLUeHeM TeXHUKM 6e30MacHOCTH, BKIKOYast TO, Kak U
KOMY Bbl JO/IXXHbI CO06LLATh O TakNX COOLITUSAX.






06. CpeacrtBa uHAuBMAyanbHou 3awmnTbl (CU3) B
cnlyydae ocTpouHPEKLMOHHbIX 3a6oneBaHUM

0630p

Mpu paboTe C HEKOTOPLIMU 3INUAEMUYECKMMY 3a001€BaAHNSMN, OCOBEHHO C OCTPOUHPEKLNOHHBIMN
3aboneBaHMAMU, TakKUMK Kak I60na, Mapbyprckasa amxopagka, nmxopagka Jlacca n yyma, X1U3HeHHO BaXHO
NMEeTb 3aLLNTY, KOrAa Bbl MpMYKAcaeTech K MOCTPAAABLUMM JIOAAM, XUAKOCTAM UX OpraHu3ma, Tpyrnam nam
XNBOTHbIM,

CW3 6bIBatOT pasHbIX pa3mMepoB 1 GOpM B 3aBUCMMOCTN OT NOTPEBHOCTEV BONOHTEPOB. He Kax bl pasmep
C/3 nogonaeT KaXA0My BONOHTEPY HaANexallyM 06pa3oM (HanpumMep, 3aLMTHbIE OYKN MOTYT He MOLOWUTH No
pa3mepy nan Gopme HEKOTOPBIM XXEHLLMHAM UM NOASAM OrnpeAeNeHHbIX STHUYECKX rpynn, YTo NnoABepraet
nx 6onbLUEMY PUCKY BO3AeACTBUSA). OUeHb BaXHO, YTOBbLI BOMIOHTEPbI MOMyYanu NpaBuibHbI pasmep CU3 ¢
MOArOHKO BCEro VX CHapsSXXeHWs Ans ONTUMaNbHOW 3aLnThI.

3TOT MHCTPYMEHT MoKa3blBaeT BaM, Kak HaZeBaTb U CHUMaTb CU3**, MpumMeyaHuve: pa3inyHble Tunbl CU3
NCMOJb3YHOTCS B Pa3HbIX YC/IOBUSIX, B 3aBMCUMOCTIM OT 3a60/1€BaHUS U TUMa TpebyeMoii 3aLLmThl (Hanpumep,
anemeHTbl CU3 ana 3606l 1 ANst YyMbl MOTYT MMETb HEKOTOpPbIE 06LLME YepTbl, HO He COBMaAaTh).
YA0CTOBEPbTECh, YTO Bbl MPOLLUIM HAZAEXAaLLY NOAFOTOBKY MO UCMob30BaHNi0 CM3, 4OCTYMHbIX B BaLUUX
YCOBUISIX, 411 KOHKPETHOr 0 3a60/1€BaHNS, C KOTOPbLIM Bbl 60opeTech*™

JononHuTtensHyo MHGOpMaLMIo O 3aLLMTe BOJIOHTEPOB CM. B MHCTPYMeHTe AeliCTBUIA «3aLumTa 1
6e30MacHOCTb BOJIOHTEPOBY.

UTo AenaTtb M Kak AeiicTBoOBaTb

e [IpoBepbTe pa3mep 1 nocagky Bawmx CA3, nonpocyB BaLlero pykoBOAUTENA MPOBEPUTL, Kak
060pyz0BaHMe Ceo Ha BacC M HAaCKOJIbKO 3aKpbiBaeT BaLle Teno. Ecam kakoe-nnbo anemMeHT nmeet
HenpaBUAbHbLIN pa3Mep, yoeanTech, YTo Bbl MOAYYUAN NOAXOAsLLee 060pyA0BaHME, MPeXe Yem
NPUCTYNUTL K paboTe, KOTOPas MOXET MOABEPrHYTb BaC PUCKY 3apaxKeHus.

LLarm no HageBaHMIO 3aLLNTHO oaeXXAabl


https://epidemics.ifrc.org/volunteer/action/volunteer-protection-and-safety
https://epidemics.ifrc.org/volunteer/action/volunteer-protection-and-safety

LLarm no cCHATUIO 3aLUTHOW ogeXXAabl



MpumeyaHue: MbITbe PyK CnesyeT BbINOAHATL B MepyaTkax nepes HadaaoM CHATUS 3aLUMTHOW odex bl (Luar
4), BO BpeMs CHATUSA 3aLUTHOM 04eXAbl, HO Nepej CHATVEM 3aLLMTHOM Mackn Ans nnua (war 9) 1 B KoHLe 6e3
nepyartok (war 12).



19. NMcuxocoumanbHaa nogaeprxka (MCri)

0630p

HopmanbHbie peakyuu Ha Ype3esiyaliHble cO6bIMuUs

CunTaeTcs HOPMaJ/IbHbIM N OXXKNAAeTCA, UTO Yy BacC 6yAyT CNbHbIE peakuynin Ha l-I[Z)e3BI:IL‘IaI7IHI:>Ie N TpygHble
CcobbITUS. ﬂI-Op,VI n COO6LLI,€CTBa, McnbiTbiBakOowme TpygHOCT, MOTYT MOCTPaAdTb SMOUMOHAIbHO, MEHTAJIbHO,
q)VI3I/I'~IeCKI/I n/vnnm counanbHoO. oTn peakuna MOryT BK/1l0O4aTb B cebs:

Hopmaanble peakuuun Ha I-Ipe3BbI‘-IaI7IHI::Ie co6biTUA

* SMOLIMOHAbHbIE: TPEBOra, rope, YyBCTBO BMHbI, THEB, pa304apoBaHue, nevasb, CTblj, OHEMEHME,
noTepsi CMbICNA XN3HW, YyBCTBO MyCTOThI, MOTEPs HAAEXAbI, Pa34PaXKUTENbHOCTb.

* Mcnxmueckme: Noteps KOHLEHTPALMK, NOTepst NaMaTy, MyTaHWLA, HaBA3UMBbLIE MbIC/IW, TPYAHOCTY B
MPUHATUN PeLLeHNiA, HEOPraHM30BaHHbIE MbIC/N.

* dU3NYECKMe: yBENNYEHHbIV CEPAEYHbIA PUTM, NPo61eMbl CO CHOM, FONIOBHbIE 6011, 60NN B XXenyaKe,
6011 B CMVIHE W NieYaX, MblLLeYHas APoXb U HanpsixXeHWe, NoTeps SHeprum, HeCNocobHOCTb
OTAOXHYTb U paccnabuTbCs.

+ CoumanbHble: pYCKOBaHHbIe AeCTBUSA, MepeesaHne v HejoeiaHve, NoBbllLeHHOe NoTpebaeHme
HapKOTNKOB, aNKOroNst UM CUrapeT, arpeccusi, yxos B cebsi, N30nsLms.

McuxcoyuanvHas noddepixka

L4 TepMI/IH «I'ICI/IXOCOLI,I/Ia}'IbeIVI» OTHOCUTCA K ,CI,I/IHaMVIbIeCKOVI B3aMOCBA3N MeXAy NCNXON0rnYeCknmMm m
counanbHbIMM aCNeKTaMn NNYHOCTN, FAe 3TN aCNeKTbl BANAKT APYr Ha Apyra. lMcrmxonormnyeckoe
M3MepeHMe BKIKOYaET B cebs 3MOUMOHaNbHbIE N MbICNTNTE/IbHbIE NPOoLEeCChl, YyBCTBa 1 peakunn.
Cou,vlaanoe M3MEpPEHNE BK/TKOYAET B cebs1 OTHOLLEHUS, CEMbHO, O6LLI,eCTBeHHbIe CBA3U, coumanbHble
LEHHOCTU U KYy/IbTYPHbIE aCNEeKThI.

e «[cuxocoumanbHas noaaepxka» 0THOCUTCS K AeiCTBMSIM, KOTOpble YA0BNETBOPSIHOT MNCUXONOrNYecKme 1
coumanbHble NOTPeGHOCTM OTAE/bHbIX WL, ceMeld 1 coobLecTB. McnxocoumanbHas noaaepxka (MCr)
TpebyeT 06yUYeHUNs 1 KOHTPOAS. Ball pyKOBOAWTElb MOXET MOMOYb BaM NPOIATM COOTBETCTBYHOLLIEE
obyueHue, Npexze 4YeM Bbl HauHeTe npegnaratb MNCM yneHam coobliecTBa. OHM Takxe obecreyaT BaM
KOHTPO/b 1 NOAAEP>KKY, MOKa Bbl OkasbiBaeTe MMCIT.

¢ Mbl OKa3blBaeM MCMXOCOLMANBHYH NOAAEPXKKY, YTO6bI MOMOUb N0ASM, MOCTPaAABLLMM BO BPeMsi Kpu3uca.
BonoHTepb! 4OMKHbBI 06BACHUTB, UTO Takoe NMCUXoCcouManbHas NoAAEPXKa, U, eCN OHU AO/MKHBIM 06pa3om
MoAroTOB/IEHbI, OHW AOMXKHbI MPeANOXUTbL OKa3aTb ee TeM, KTO XeflaeT ee Nony4YnTb. PaHHSA 1 agekBaTHas
ncmMxocounansHas noaaepkka MoXeT NpeAoTBPaTUTb NpeBpPaLLeHie CTPECCOBbIX NMePeXnBaHni n
CTpazZaHuii B 6onee cepbesHble MPob6aeMbI C MCUXNYECKUM 340POBLEM.

e [NcrxocoumanbHas Nojaepxka Bo BpeMs YpesBblUaliHbIX CUTyaLMiA JOMKHA obecneyrBaTh 6€30MacHOCTb U
CNOCO6CTBOBATL CMOKONCTBUIO, COMPUYACTHOCTU, TMYHOW 1N KONEKTUBHOM 3G eKTUBHOCTU U Hadexe.

UTo genaTthb M Kak pelicTeoBaThb

MepOI'IpI/IﬂTI/IFI Mo ncrxocounanbHOM nogaep>xXke BK/AKYAKT:



e [lcmxonornyeckoe rnpoceeLleHue
o O6bACHUTE, KakK onpeaennTb NpmU3Hakm ncMXocounaabHOro gncrpecca.

o [lanTe pekoMeHZaLnn O TOM, KaK CNpaBaATbCs C CUTyaluel BO BpeMs BCMbllLeK (Hanpumep, no
BO3MOXHOCTW CO610AaTb PacnopsaoK AHS; 3BOHUTb APY3bAM U POACTBEHHMKAM, UTOObLI MOAAEPXMBaATb
CBA3b 1 NPOSIBAATL 3a60Ty APYr O Apyre; NpoBepATb MHGOPMALIMIO O 60NE3HN MO AOCTOBEPHbLIM
NCTOYHMKAM).

o lMopgenutecb pekoMeHgaumnaM O TOM, Kak paCCl'Ia6J'IFITbCﬂ

e [pocBeLLeHVe MO BOMPOCaM 34PaBOOXPAHEHNS MOXET 0Ka3aTb MNONOXMTENbHOE NCUXocoumanbHoe
BO3AeNCTBUE;
o MNpocBeLLeHVe Mo BONPOCaM 34paBOOXPaHEHMs MOXET MOMOYb YleHaM COOobLLEecTBa flydllle NMOHATL
COCTOSIHME CBOErO 30POBbSsl, BOCCTAHOBUTB UyBCTBO KOHTPOJIS U CNPAaBUTLCSA CO CBOEV cuTyaumeit

o Bo Bpemsi 601e3HM 1 faxe nocae MeaNLMHCKOro OCBMAETENbCTBOBAHWS N0ASM, MOL03peBaeMbIM B
3apaxkeHnK, MOXET BbITb TPYAHO BO306HOBUTb HOPMasIbHYH XM3Hb. IHGOPMMpPOBaHMe CO0bLLEeCTB 0
npupose 6071e3HK, O TOM, Kak OHa PaCNpPOCTPAHSETCS — U He PacnpOCTPaHSeTCs — 1 Kak OT Hee
3aLNTUTBCS, ABASIETCH BaXHBIM MHCTPYMEHTOM 60pb6bl CO CTPAXOM U Npespaccykamu.

e AKTUBHOE cnywaHme: y6e,u,|/|Ter, YTO NOCTpajaBLlee Hace/ieHNe MOXET BbICKa3aTb CBOW OnaceHud,
npeaocCTaBUTb NPeanoXeHnNA 1 o6paTHy+o CBSA3b. JTa I/lHq)OpMaLI,I/lﬂ NCNonb3yeTcd And YyMeHbLUEeHWA
CTpaxos, YCTpaHeHNA C1yxXoB 1 ,CI,GBI/IHq)OpMaLI,I/II/I M NOBbIWEHNA YyBCTBA CAMOCTOATENIbHOCTU U
AOCTOMHCTBA NOCTpajaBLUero HaceaeHus.

e MeponpusaTtusa/ypoKku Mo XnU3HEeHHbIM 1 NpodeccnoHanbHbIM HaBbIKaM.
TBOpUeckas AeaTeNbHOCTb, CNOPT U GU3MYeCcKMe HarpysKu.
BoccTaHoOBNeHMEe ceMeHbIX CBA3EN.

MpocTpaHCTBa, Y406HbIe 415 AeTel.
e [MoaaepKka MEMOPUANOB N TPAANLIMOHHbBIX 3aXOPOHEHUIA.

° prnnbl noa4ep>XKn N CaMornomMoLLu:
o OHW BK/IKOYAIOT B Cebs ycnnma rno oKa3aHmo noMoLwn anaAam, HaxogAawmmcea B U3onaumm nn Ha
KapaHTuHe, nogaepXxXmBaTb KOHTAKT CO CBOMMW POACTBEHHMKAMU U APY3bAMN.

o Ob6LecTBeHHble BONOHTEPbI, KOTOPbIe pearvpytoT Ha KPU3KChI, TakXKe NOABEpPratTca prckam,
NPUBOAALLMM K MOTEPSM, OMYCTOLLEHWIO, TPaBMaM 1 CMepTu. [03TOMY BaXXHO NMpu HEOBXOA4MMOCTH
06palLLaTbCs 3a MOAAEPXKKOM K PYKOBOAUTENAM 1 CO34aBaTb 61aronpuATHY0 06CTaHOBKY, MPOABASS
3a60Ty 0 NepcoHane v Apyrux BOJOHTEpPaXx.

e [lepBas ncmxonornyeckas NnomoLLb



20. N3onauuda 3aboneswimx noaem
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° HeKOTOpre 3ab01eBaHUst HACTO/IbKO ONacHbl AN 3apa3sHbl, YTO HEO6XOAI/IMO M301MpoBaTb 3a60n1eBLUNX
.I'II-OAEIZ, UTOBbI OHU He nepegann |/|H¢e|<u,|/|+o Apyrnm. M3onaums o3HavaeT oTaeneHme Tex, KTo 6oneH, oT
TEeX, KTO 340pPOB.

e /3onaunsa mo,u,e|7| - 3TO HE THOPEMHOE 3akK/1in4YeHNMe,; OHa He OCYLLECTBIAETCA HACU/IbCTBEHHO, a TOJIbKO C X
cornacua. Bam HY>XHO 06BbACHUTL 3a60/1€BLINM n4AAM 1N X CeMbAM, NMoYemy HEO6XOAVIMa n3onaynd.

e Korga uenoBek HaxoAUTCSA B U30ASALMM, TIOAM, KOTOPbIE BCTYMAKOT C HAM B HEMOCPEACTBEHHbIN KOHTAaKT
(Hanpumep, YneHbl CeEMbU 1 MEAULMHCKNE PABOTHUKIM), AOMKHbI ObITh 3aLLMLLEHbI C MTOMOLLLHO
COOTBETCTBYHLLMX 3aLUNTHBLIX Mep, TakMX KakK CpeacTBa UHAMBMAyanbHoM 3awmTel (CU3). Konnuectso
Nofel, HaXOAALWMXCA B HENOCPeACTBEHHOM KOHTaKTe C 60/1bHbIM Ye/10BEKOM, AOMKHO 6bITb CBEAEHO K
MUHUMYMY. Hanpumep, TONbKO OAVH YNeH CeMbU AO/KEH obecneynBaTh yXo4, NUTaHue, BOAy U T. 4. Ans
3aboneBLUero YesoBeka.

UTo genaTthb M Kak AelicTeoBaThb

HabardeHue U ebisseneHue

1. Jaxe ecnv 3aboneBaHne TpebyeT N30AALNUN, Bbl JOSIXKHBI MPOAOIXKATb MOHUTOPUHT, BbISBAISAA Clydan
3a60/1€BaHNSA (CM. NHCTPYMEHT AeNCTBUIA «DNUAHAA30P Ha YPOBHE COO6LLIECTBAY).
o Tpu 06HapyXXeHMM Cly4YaeB 3a60/1€BaHNs 3a601EBLLVIM U X CEMbSM C/iefyeT 06BACHUTL
Heo6X04MMOCTb U30NALMN.

o O6bACHEHNE HEOBXOAMMOCTI N30NALNN 3aLLNLLAET APYTUX, BKIOYAst UNeHOB CeMbM 3a60/1eBLLEro
yenoseka. Bo3MOXHO, 1 3ab60neBLLEMY YeIOBEKY, U €ro NN ee ceMbe ByAeT Nierye NoHsTb, novemy
npeganaraeTcs N30NALNUS, eC/I OHM NOY4aT NoSIHOe 06bsICHEHME..

2. OkaxuTe noaaep>XkKy nocrtpajgaslemy nmuy, 4ieHam ceMbn U MeaNLINHCKNM pa6OTHI/IKaM, UTObObI
obnerunTb n3onAaunto.
o OHa He ocyLecTBndeTCAa HaCUIbHO, U NMOXeTaHUA CeMb U 3ab0/1eBLLEr0 YesoBeKa cepyet
MaKCMaJIbHO yBaXaTb.

o eM, KTO 3a60TUTCA 0 YenoBeke, HAXOAALLEMCS B U30M1ALMM, CelyeT NoKasaTb, Kak MOMOUYb eMy UK
e 1 KaK 3anTnTb cebs. OHM J0MKHbI bbITh 06ecneyeHbl Hagaexall M 3aLMTHBIMU CPeACcTBaMu.

Codeiicmeue u yxo0

1. Oka3sblBaliTe NCUXOCOLMANbHYH NOAAEPXKKY CEMbSAM (CM. MHCTPYMEHT AelicTBuIA «[cmxocoumansHas
NoAZAePXKKa»). V3onaumsa Nob1MOro YenoBeka MOXeT 6biTb OUeHb TSXKENON Kak ANsi CeMbM, Tak U Ans
CaMOro YenoBeka, HaXOASALLErocst B M30NALMM.

2. YTOUHUTE, eCTb JIN Y TeX, KTO HYXAaeTCa B U30/19LUUN, MKAVNBEHLbI (HanpuMep, 4eTu, 04N C
OorpaHn4yeHHbIMN BO3MO>KHOCT9IMI/I), KOTOPbIM MOXXeT I'IOTpe6OBaTbC9I AONMONHUTE/IbHaA NnogaepiKKa.
CoobLunTe 06 3TOM CBOEMY PYKOBOAMTESIO, KOTOPbI CBSXETCH C FPYNMNON 3alLMThbl MXKAMBEHLEB
O6uectBa KpacHoro Kpecta n KpacHoro Monymecsua, 4Tobbl MOly4MTb COOTBETCTBYHOLLYIO MOAAEPXKKY.

3. Y6ep,|/|Ter, YTO il04AN, Haxoadauwmnecd B N3onaunn, nony4varoT 40CTaTOYHOE NMNTaHne, BOAYy N
MeanumHckoe O6Cﬂy>KI/IBaHI/Ie, a Tak>Xe noMormnTe CnpaBuUTbCA C nrobow r|0Tepe|7| cpeacTB K
CyLiecTBOBaHMIO.

CoyuansHasa Mo6unu3zayus, o6MeH coo6weHUAMU U eoenevyeHue coobujecmea



1. MoroBopuTe € ceMbel, COOBLLECTBOM U CTapelLMHaMWU/InAepamMu, YTobbl MpeAoTBPaTUTbL
BO3HWKHOBEHME NPeapaccyAKOB 1 COLMANbHOMO HeMpUSTHUS.

o ocTapaiTecb He JOMNYCTUTb, YTOObI N30ASLMSA Bbi3biBana NPeapaccyikn Uav coumanbHoe
HenpusaTVe 3a60N1eBLUNX NIOAEN U X CEME.

o OBOBACHUTE COObLLECTBY, MOYEMY HEOHXOAVMA N30NALUS.

o ObpaTuTecb 3a NOMOLLbIO K CTapeiLlrHaM 1 ingepam coobLecTs, UTobbl 60pOTLCA C
npeapaccyakamm

HOFOBOPI/ITE C COO6LLI,€CTBOM n CTaPEIZLLIVIHaMI/I UTObbI npeaoTBpaTtnTb CTUTMY N COUMANIbHOE HENMPUATUE.

Community messages



24. Finding sick people



34. MbiTbe PYK C MbIJIOM
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MbITbe pyK iBASETCH OAHUM 13 Hanbonee BaXHbIX CNOCOH0B NpefoTBPaLLEHMA pacnpoCcTpaHeHNs paja
3NNAEMUNiA, 0COBEHHO OCTPbIX KMLLIEYHbIX 3a60neBaHNi. MbITb PYKW 1ErKO, N KaXAblli (BKOUasa AeTell) MoxeT
N BOSIKEH 3TO Aenatb. YTobbl BbIMbITb PYKW, 04V AOMKHBI UMETb AOCTYN K BOAE U Mbly.

Pyku cneglyeT MbITb C MbIJIOM:
e [10:
o [1puUroToBAeHns NN
o Eapl
o KopMneHus pebeHka

o [pyAHOro BCKapMANBaHNS
Yxoza 3a KeM-TO, KTO 60/IeH, NN eYeHst paHbl (BalLen NN Ubein-To eLe)

[¢]

e MOCJIE:
o lMonb3oBaHWA Tyanetom
. My)Kl—II/IHbI, MalbUnKN, XeHLWWHbI N A€BOYKN AO/DKHbI MbITb PYKW MOC/1€ NMoCeLleHNA TyaneTa

. )KeHLLl'VIHbI N AeBOYKWN AOJ1KHbI CO6J'II-O,CI,aTb rMrneHy MeHCTpyanbHOrro Umkiaa BO BpemMda CBOUX
eXXeMeCAYHbIX MEHCTPYa/IbHbIX LIMKNOB
° nOOLLI,pFIﬁTG NCNonb3oBaHMeE YNCTbIX, CYyXX MaTepnanoB (O,D,HOpa3OBbIX nnn MHOFOpa3OBbIX).

e [ooLLpsATe CMeHY MEHCTPYaNbHbIX MPUHAANEXHOCTEN 1 KynaHMe Tak 4acTo, Kak 3To
HeobxoanMo.

e He OAO6pﬂl7ITe COBMECTHOE MCNoJib30BaHMe MHOIropa3oBbIX MPOK1aj0K C KeM-nmbo eLe

o MbITbsl pebeHka

o [PUKOCHOBEHMS K MyCOPY MW OTXOAaM

o [PUKOCHOBEHUSA K XXMBOTHbLIM W KOPMJIEHUSA UX; 0BpaLLEHUS C CbipbIM MACOM
o CMOpPKaHW4, Kalng A YnxaHus

o JleyeHnNs paH UKW yxoaa 3a 60bHbIMU NHO4bMU

o BCTyniieHWs B KOHTAKT € 3a60/1eBLUMM Ye/I0BEKOM BO BPEMS SMUAEMUN (CM. MHCTPYMEHT AeCTBUIA
«MbITbe pyK BO BpeEMSi OCTPOUHPEKLMOHHOK INMNAEMUN»)

UTo genathb M Kak AelicTBOBaTb

Kak meims pyku

HamounTe pyku 1 pa3oTpuTe UX C MbIIOM.
2. TloTpwuTe BCE YaCTu PyK ApYr O gpyra B TedeHre 10-15 cekyHa,.

3. MpuviknageiBalite MHOrO YCUANIA (CUbHO MPUKMUTE PYKU APYT K APYrY) 1 He 3abyzbTe BbIMbITb BCE
MOBEPXHOCTU, BK/IOUAS ThlIbHYH CTOPOHY NaZloHeR 1 MecTa Mexay nanbLamu.

4, XopoLuo NMpomMoITe pyKu, YTOBbl Ha HUX He BbISIO Mbla.

5. BbITpuTe pyKM ByMaxkHbIM nonoTeHueM. Ecnv HeT nonoTeHUa, NoMalumTe MMM B BO3AyXe, MOKa OHU He
BbICOXHYT



Community messages

08. Washing hands with soap



09. When to wash hands



35. MbiTbe PYK BO BpeMSfl OCTPOUHPEKLLMOHHOMU
anvaeMmm
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* MbITbe pyK ABASETCH XU3HEHHO BaXHbIM MHCTPYMEHTOM 3aLLUMThI NPY INUAEMUAX OCTPOUHPEKLIMOHHbIX
3aboneBaHWi, TakMx Kak 26ona, Mapbyprckas nmxopagka, nmxopagka flacca, yyma, BBPC 1 ocna obe3bsH.
CyLuecTByeT 60/bLUAA BEPOSTHOCTb 3apPa3nTbCa STUMK 3a601eBaHNSAM, NbITassiCb MOMOYb NHOAAM.
OcCTpoVHEKUMOHHbIE MUKPODbI OYeHb IErkKo PacnNpPOCTPaHATCA Yepes XMAKOCTN OpraHn3mMa, a
HeKkoTopble 60ne3HM MOTyT NepesaBaTbCa AaXe Yepes Tesla yMepLUnX ntogein.

® YTO6bI 3aLNTUTL Ce65, HEOOXOANMO OYeHb TLLaTebHOe MblTbe pyK. (MHopmMauuto 06
OCTPOVHPEKLIMOHHbIX 3a60/1€BaHNAX CM. B UHCTPYMEHTaxX AeCTBUIA: «3alinTa 1 6e301acHOCTb
BOJIOHTEPOB» U «CpeCcTBa MHAMBUAYANbHONK 3anTbl (CA3)»).

YTo AenaTtb M Kak AeicTBoOBaTb

Koz20a meime pyku 8 cumyayuu pacnpocmpaHeHus oCmpouH@eKyuoHHoU anudemuu

Pyku cnegyeT MbITb C MbIIOM U/VAN Ae3NHOULIMPYHOLLM CPeACTBOM:

e [10: NpUroToBAEHNS MULLK, MPUEMA MULLN, KOPMAEHUS pebeHKa, FPYAHOro BCKapMAMBaHUS, yxoaa 3a
60/1bHbIM YesIoBEKOM, 06paboTKK paHbl (BalLen Nan Yben-nmbo eLLe).

e MOCJIE: noceLleHMs Tyaneta UM MbiTbsl pebeHka; NMPUKOCHOBEHNS K MyCOPY UKW OTXOAAaM; MPUKOCHOBEHUS
K XXMBOTHBIM WX UX KOPMAEHUS; 06paLLeHNs C CbIPbIM MACOM; CMOPKaHWSA, KaLLAs UAN YMXaHWS;
06paboTKM paH UM yxoaa 3a 60NbHLIMY NHOALMU; KOHTaKTa € 3a601eBLUMM YeN0BEKOM BO BPeMS
annaeMnu.

e JOMOJIHUTESTIbHO: BO Bpems annaemMmnmn (ocTponHGekLMOHHOro 3aboneBaHnsa Uan 4pyroro 3abonesaHus,
TaKOro Kak Auapes, xofiepa uam pecnupaTopHas nHPeKkLnsa) pekoMeHyeTcs MCNob30BaTh 3TOT MeTO/,
MbITbS PYK KaXZablli pa3, Korga Bbl MpMYKacaeTech K YeMy-TO, Yepes YTo MOXeT nepefaBaTbcs NHeKLns.

Kak mbimb pyku 60 epemsa ocmpouHpeKkyuoHHbIx 3nudemuii

Mpw paboTe B yCIOBUAX OCTPOUMHOEKLNOHHBIX 3NUAEeMUIA KpalriHe BaxXHO NCMOb30BaTb BCe AOCTYMHble
MeToAbl 3aLnTbl. OAHUM U3 HUX ABASETCA MbITbe PyK. YTOObI NPaBUIbHO MbITb PYKX BO BpeMs
OCTPOUH}EKLNOHHOW 3NNAEMUM, Bbl LO/KHBI:

* /Icnonb3oBaTh MbINO UK Ae3nHOULMpPYHOLLee CPeACTBO Ha CNMPTOBO OCHOBe.
® BbIMbITb PYKW, Kak 06bIYHO.

3aTeM TWaTeIbHO NPOMbITb MeXAY NasbLiamun.
e [loTepeTb KOHUMKN NanbLeB 06eurx pyK Apyr O Apyra.
® BbIMbITb KaxApblli 13 BaLLMX 60/1bLLINX NanbLeB APYroli pyKor.


https://epidemics.ifrc.org/volunteer/action/05-volunteer-protection-and-safety
https://epidemics.ifrc.org/volunteer/action/05-volunteer-protection-and-safety
https://epidemics.ifrc.org/volunteer/action/06-personal-protection-equipment-ppe-highly-infectious-diseases

e MMoTepeTb KOHUYNKM NanbLEB KaXA0WN PyKN O NaZlOHb APYroi pyKu.

Community messages
.

10. Steps for washing hands in epidemics



36. KOHTpO/1b NepeHOCYUKOB U pe3epByapoB
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e TepeHOCUMKN - 3TO HACeKOMbIE U XNBOTHbIE, KOTOPbIE PACNpPOCTPaHSAOT MHPEKLIMOHHbIe 3a601eBaHNA
yepes yKyC UM KOHTaKT C UX MOYOIA, bekanvsiMm, KpoBbio 1 T. 4. MHorve 601e3HM pacnpoCcTpaHaoTCs
nepeHocuMkamn. HekoTopble 13 3TUX 3a601eBaHUIA BKTHOYAKOT Mansputo, IMXOPAZKY AeHre, BUPYC 31Ka,
BUPYC YNKYHTYHbS, XXENTYH NINXOPAAKY, TMXOPAAKY AONNHLI PUGT 1 uymy.

¢ [lepeHOCHUKN NHOTAA XWBYT 1N PAa3MHOXAKOTCSA Ha APYTUX XXMBOTHbBIX-X035€Bax, Ha3blBAaeMbIX
pe3epByapamu, 40 TOro Kak NonajatoT Ha YenoBeka. YTobbl 3aLLMTUTL itoaeli oT 6one3Hel, BaxXHO
KOHTPO/IMPOBATb Kak MePEHOCHMKOB, TaK 1 pe3epByapsl. [lepeHocUrKamMy 1 pesepByapamu SBASHOTCS
XMBOTHbIE N HACEKOMbIE, TaKNe Kak KOMapsbl, KNELLW, rPbI3yHbl, 6A0XU U T. A,

UTo AenaTb U KaK AenaTtb

Konmpons nepeHocyukoe u pesepeyapoe e obujecmee

e MMponaraHanpyriTe METOAbI TMIMeHbl, CAHUTAPUM 1 3aLLUThI (** KOHKPETHbIe MeTo/bl, KOTopble Bbl 6yaeTe
nponaraHAMpoBaTh, 3aBUCAT OT TUMA NepeHoCYUKKa UM pe3epByapa, Bbi3biBatoLLero 6eCriokocTBO**).
MoroBopuTe C Nt0AbMU B 06LLMHE O CTpaTerusix 3aLUmThl OKPYXKatoLLel cpesbl 0T KOMapoB:

o OTPEMOHTUPYIiTe N NPUKPOTE NH06bIE OTBEPCTUSA B OKHAX, CTEHAX, KPbILLAX.

o Mcnonb3yiiTe 06paboTaHHbIE MHCEKTULMAOM CETKN Ha OKHaX U ABEPSIX, eCU TaKOBble MMETCS.
o CneriTe 3aCTOABLUYIOCA BOAY, HAKPOMTE eMKOCTW AJ15 BOAbI.

o HaiigmTe npodeccnoHanoBs 415 OnNpbICKMBaHWSA UAW NApBULMA NPOTMB NepeHOCYMKOB - pacrblieHne
XUMNYECKNX BELLLECTB A1t U36aBeHMs OT NEPEHOCUMKOB MOXET 6bITb OMacHbIM, 0CO6EHHO ecn y Bac
HeT Haj/lexallero 060pyA0BaHNS UV MaTEPUANOB, a TakXke 3HaHWIA OTHOCUTENIbHO TOro, Kak
OCYLLeCTBAATb NOAOBHYHO AenATenbHOCTb 6e30MacHbIM CrocoboM. (MomoraliTe TONbKO B TOM C/lyyae,
e Bbl 06y4YeHbl U BaMU PYKOBOAUT 06YUYEHHbIR YenoBek).

* HapyXHoe pacnblieHmne

u OI'IprCKI/IBaHVIe nomeu_LeanZ NHCeKTNUMNAaMW AJINTENBHOIO AGIZCTBI/IFI

e PacckaxuTe NoAsAM B COOBLLECTBE O MeTOAAX 3aLLMThl OKpyXatoLeld cpefbl OT rPbI3yHOB, APYrNX MEeNKMX
XMBOTHBIX U XMBYLLMX Ha HUX KNeLax nam 610ox:
o XpaHuTe NPoAyKTbl MUTaHUA 1 BOAY HaA/1eXallm 06pa3om, B 3aLLMLLEHHbIX OT FPbI3yHOB €MKOCTAX.

CoaepxuTte y6exuLLa n 4oMa B YACTOTeE.
o OTPEeMOHTUPYIATE N NPUKPOLiTE Nto6ble OTBEPCTUS B OKHAX, CTEHAX, KPbILLAX.
o QUUCTTE OKPYXKAIOLLYHO Cpesy OT Mycopa 1 OTXOZA0B.

o

o [lepxunTe AOMaLLHWIA CKOT BHE AOMAaLLHEro X03ancTBa (UTO6bI 04N U XXUBOTHbIE HE AeNNN OfHY
XUNNAoLW3aab).

e PacckaxuTe N04AM B COO6LLECTBE O METOAAX IMYHON 3aLLMTbl OT KOMapOoB:
o Mcnonb3yriTe 06paboTaHHbIe NHCEKTULMAOM NPOTUBOMOCKUTHBIE CETKM ANst MPOOUNAKTUKN TaKUX
3aboneBaHMl, Kak Mansapus (He 415 06LLero NnprMeHeHns Npu 3aboneBaHUsIX, NepeaBaembIx
Komapamu Aedes).

o HocuTe 3alnTHYO odexay (Hanpumep, C AIMHHBIMK pyKaBamu).
o CaenanTe NpUBUBKY.
o Mcnonb3ynte XMMMonpoduaakTuky (NpopunakTnyeckoe neyeHue).

e PacckaxuTe N0AAM B COOOLLECTBE O METOAAX INYHON 3aLMThl OT FPbI3YHOB, APYTX MENKUX XUBOTHbIX U



XMBYLLMX Ha HUX KeLax uam 6aox:
o HocuTe 3aWuUTHYIO ogexay (Hanpumep, C JIVIHHbIMW pyKaBamm).

o Mcnonb3yrite XuMmnonpodunakTuky (MpodunakTnyeckoe neveHme).
o CnNuTe Ha NPUNOAHATLIX NnaTdopmMax NIn KpoBaTsX

Community messages

04. Storing water properly



17. Sleeping under mosquito nets



27. Keeping rodents out



41. Copep)aHue v 3abomn XUBOTHbIX

0630p

¢ XVBOTHbIe, Takme Kak prl'IHbIIZ pOI'aTbII‘/'I CKOT, AOMallHAA NTnLa (I'lepHaTbIe), netyydme Mbllln, KpbiCbl U
CBMHbW, MOTYT NepeHOCUTb 1 PacnpoCTpaHATb MI/IKpO6bI, BbI3bIBatOLLIVIE BONE3HN.

e Bce X1BOTHbIE MOTYT MEPEHOCUTbL MUKPOBLI B CBOMIX TENaX, MOKa OHU XMBbI, @ Tak)Ke MUKPO6bI MOTYT
coZepXaThCs B Msice 4/ ynoTpebaeHus B NMULLY, MoayYaeMoM Noc/e 3a60s ckoTa. MpoayKTbl XMBOTHOMO
NPONCXOXAEHWS, Take Kak MOJIOKO WUAN AALa, TakKe MOTYT COAepPXKaTb MUKPOBbI.

e YMepLuVe XMBOTHbIe (BK/I0Yas abopTUPOBaHHbIE MN0AbI AN XUBOTHbIX, yMEPLUNX BO BPEMS POAOB),
TakKXe MOryT 6bITb MepeHoCHMKaMy MUKPOBOB.

e UT0b6bI N36exaTtb pacnpocTpaHeHnA 60/s1e3Hel, BaXXHO HOCUTb cpeacTBa VIHLI,VIBI/IAyaI'IbHOIZ 3alWATbI N
cobnogaTb pekoMeHayeMble npaBnijia rTMrmeHbl npu pa60Te COKMBbIMU NI MEPTBbLIMU XXMBOTHbIMW U
NPOAYKTaMW XXNBOTHOIO MPONCXOXAEHNA.

3a6o0n1eeaHus, nepeaaiouguecn yepes XHUBOMHbIX

3abosieBaHMe

Jinxopapgka
AONVHbI PnoT

NTuvumia rpyunn

Ocna o06e3bsiH

XXviBOTHbIE

OBLbI, KPYMHbI poraTblil CKOT,
Bep6AtOAbI U ApYrMe XXUBOTHbIE.
MpU3HaKM N CUMNTOMbI Y
NHONLMPOBAHHBLIX XXMBOTHbIX:
BbIKUABILLW; FrMb6enb MONOAHSAKA.

MNepepaya 3a6oneBaHus

MepeaaeTcs Npu ykycax KOMapos,
KOHTAKTe C KPOBbIO MW TeNamMu
NHOULMPOBAHHbLIX NN MEPTBbIX
XMBOTHBbIX.

Ankaa v goMallHag NTmua
(mepHartble). MpU3HaKM 1 CUMNTOMBI
Yy MHOUMLUMPOBAHHBIX XNBOTHbIX:
CMepTb W HeBPOJIoTNYeckme
NPU3HaKW; MOTyT He NMeTb
NPU3HaKOB bone3HN.

MNepepaeTcd BO3AYLLHO-KanebHbIM
nyTem, yepes nepbs 1, BO3MOXHO,
yepes ariua 1 MACO
MHPULIMPOBAHHBIX MTUL,

O6e3bsiHbI, KPbICbl, 6eKN, NyroBble
cobauku 1 gpyrme XnBoTHble
(0COBEHHO MSICO AMKUX XUBOTHbIX).
MpW3HaKM N CUMMTOMbI Y
NHOVLIMPOBAHHbBIX XNBOTHbIX: B
OCHOBHOM OTCYTCTBYIOT. f13Bbl Ha
KoXe, MpobaeMbl C AbIXaHNEM Y
JIyroBbIX cobavex.

MNepeaaeTcs Npyv NPUKOCHOBEHNM K
VIH(bI/ILI,VIpOBaHHbIM XNBOTHbIM NN
KNAKOCTAM UX OpraHn3Ma; ykyce nnnm
LapanviHe MHPULMPOBAHHOIO
XNBOTHOIO,; MdAcCe I/IH(I)I/ILI,VIpOBaHHbIX
XXNBOTHbIX.




3abosieBaHMe

NenTocnupos

XaHTaBupycCHbIA
NeroyHbli
CMHApPOM

Cubunpckas sa3Ba

XXnBOTHbIE

B ocHOBHOM KpbIChl. A Takxe

KPOJIKW, BENKW 1 NYroBble COBAYKM.

I'Ip|/|3Ha|<v| N CUMNOTOMbI Y
I/IHq)VILLI/IpOBaHHbIX XNBOTHBbIX:
BbILLEOMMCAaHHbIE OTCYTCTBYHOT.
MoxeT BbI3blBaTb 3ab0neBaHMe y
KoLUeK, @ MHOrAa 1y cobak.

Mepepaua 3a6oneBaHus

MepepaeTcs Npu ykycax 610x,
BO34YyLLUHO-KaNe/ibHbIM NyTeEM, 4epes
Tena MepTBbIX MHPULMPOBAHHBIX
XNBOTHBbIX.

KpynHbIi poraTblin CKOT, CBUHBN,
rPbi3yHbl (B OCHOBHOM KpPbIChl).
MpU3HaKM N CUMNTOMbI Y
NHOULIMPOBAHHbBIX XNBOTHbIX:
BbIKMABILLY, 32601€BaHNSA NeYeH 1
noyek. Y KpbIC X HeT.

MNepenaeTcd Npu KOHTaKTe (Yepes
rnopes, rnasa, potT U . A4.) Uan npwu
MporfiaTbiBaHNM MOYN
MHPULIMPOBAHHOIO XMBOTHOTO.

Bep6ntoabl. MprU3HaKu 1 CUMNTOMB!
Y MHOMLMPOBAHHbIX XNBOTHbIX:
OTCYTCTBYHOT.

MepeaaeTcs BO3AYyLLIHO-KaNeNbHbIM
nyTem, Npwv BblAbIXaHU
NHPULMPOBAHHBIMY IOABMU LN
XWBOTHBIMW UV NPU TECHOM
KOHTaKTe C MHGULMPOBAHHBIM
XMBOTHbIM UV YENI0BEKOM.

'pbI3yHbI (B OCHOBHOM KPbIChI).
MpU3HaKM N CUMNTOMbI Y
NHOULIMPOBAHHbBIX XNBOTHbIX:
OTCYTCTBYHOT.

MepepaeTcs yepes Kanam Mo4um Uin
dekanunii rpbiayHoB B BO3ayXxe, Tena
MepTBbIX MHOULMPOBAHHbIX
rPbI3yHOB, YKYC UM LlapanuHy.

OBLbI, KPYMHbIA poraTblil CKOT
(KopoBbI) N ApYyrvie XNBOTHbIE.
MpY3HaKM 1 CUMMTOMBI Y
NHOULIMPOBAHHbBIX XNBOTHbIX:
BHe3arnHas cMepTb y oBeL, n
KPYMHOro poraToro CKoTa, oTek Lwewn
C 3aTPYAHEHHBLIM AbIXaHVEeM Y
CBUHEN, COBaK U KOLLIEK.

MepenaeTcs Npu KOHTaKTe ¢
NHOULMPOBAHHBIMUN NPOAYKTaMM
XMBOTHOMO MPOUCXOXAEHNS UK
ynoTtpe6ieHnn Nx B NuLLy, Yepes
Cropbl B BO3AyXe.

CodepicaHue domawHell nmuysl U doMawHe20 ckoma




AomMaLluHsAA NTrua OBLibl U KOPOBbI

* byabTe OCTOPOXHBI MPU COAEPXKAHUMN MTUL,
[OMa; HMKOT A He BNycKamTe NTUL, B OM.

+ [lep>xunTe NTUL, B 3aKPbITOM 3aroHe, rae y Hux
byAeT AOCTaTOYHO MecCTa A4/ MPOry/oK.

* He no3Bonsiite geTsm Urpathb Tam, rae
cogepxaTcs NTULbI.

+ TwaTeNbHO roTOBbTE MACO NTULbI UK AlLa.
* MpY NPUroTOBNEHMIN CLIPOTO MsICa UK AN,
BCerja UCnosb3yrTe YACTYIo Mocyay (HOXM,
BUIKW) 1N YACTbIE MOBEPXHOCTU.

* MNocne NpUroToBAEHUS NCMONB3YITE ANSA eAbl
Apyryro nocyzy. Hukoraa He ncnonb3yiiTte Ty Xe
nocyay, B KOTOPOU Bbl FOTOBUTE.

* MNpu 3aboe goMaLLHelr NTULbI U 0bpaLLeHNN C
Hell 0653aTe/IbHO NCMOJIb3yNTe CPeACTBa NNYHOM
3aLWnThl. [0 BO3MOXHOCTU HajeHbTe nepyaTtkn u
3aLLNTHbBIE OUKMW.

* Hukoraa He npukacaritecb K 601bHbIM NN
MepTBbIM NTULIAM 6e3 3aLLMThI.

« Habntogarite 3a NTULAMUW AN BbISIBNEHUS
npu3HakoB 6one3HU. Ecnn Bbl 06HapyxumTe
3a60/1eBaHKe, COOBLLNTE 06 3TOM BNACTAM.

+ TwaTeNbHO MOViTe PyKW C MbIJIOM 1 BOAOM
nocne to60ro KOHTaKTa C XXMBLIMU U
MepPTBbLIMU XNBOTHbLIMU (YXO4, KOPM/IEHME,
cojepxaHuve U T. A.) N MPOAYKTAMU XXMBOTHOIO
NPOUCXOXAeHUs (LA, Nepbs, Cbipas WepCTb U
T. 4.).

* YTUAN3NPYIATE TYLLU XXMBOTHbIX HaA/1eXallyM
06pPa3oM 1 BLICTPO (MyTeM CKUTaHUS UK
3aXOpOHeHus).

« [lepxxnTe 0BeL, UM KOPOB B 3aKPbITOM 3aroHe,
rAaey HUX byAeT 4OCTaTOYHO MeCTa ANS MPOry/oK.
* He nossonalite geTam urpatb Tam, rae
COZepXaTcs XNBOTHbIE.

+ TwaTenbHO 0b6XxapbTe MACO.

* BckmnsatuTe MoOKO nepeg ynotpebaeHnem uam
NPUroTOBAEHNEM MULLM.

* Mpv NpUroToBAEHUN CbIPOFO MsCa BCeraa
NCNONB3YNTE YNCTYIO NOCyAy (HOXW, BUIKN) U
UYNCTble MOBEPXHOCTN.

+ locne NpuroToBAEHUA NCNONBL3YITE 415 efpl
Apyryro nocyay. Hukorga He ncnonb3ynTe Ty xe
nocygy, B KOTOPOW Bbl FTOTOBUTE.

* Mpw obpaLLeHnn C JOMALLHMM CKOTOM UK ero
3ab0e 06513aTeNIbHO NCMOJIb3yiNTe CpeacTBa
JINYHOW 3aLmMThl. 10 BO3MOXHOCTM HajeHbTe
nepyaTkn 1 3aLUTHbIE OYKN.

* Hukoraa He npukacariTecb K 60/IbHbIM UK
MepTBbIM OBLLAM WM KOPOBaM 6e3 3aLUnThl.

+ Habntogarite 3a XXMBOTHLIMU A/ BbISIBNEHWSA
npu3HakoB 6one3Hn. Ecnn Bbl 06HapyxuTe
3a60/1eBaHKe, COOBLLNTE 06 3TOM BNACTAM.

+ TwaTeNbHO MOViTe PyKn C MbIJIOM 1 BOAOV Nocie
JII060ro KOHTaKTa C XMBbIMU NIV MePTBbIMA
XNBOTHbIMU (YXOZ, KOPMAEHME, COAepXaHune r

T. 4.) M NPOAYKTaMW XNBOTHOIO MPOVNCXOXAEHNS
(Arua, Nepbs, Cbipas WepCcTb N T. 4.).

* YTUAM3NPYKTE TYLLN XMBOTHBIX HaZnexallm
06pPa3oM 1 BLICTPO (MyTeM CKUTaHUS UK
3aXOpOHeHwus).

O6pa6omka MACA OUKUX HCUBOMHbIX (06e3b5HbI, 2pbI3YHbI, OUKUEe C8UHbU U dpyaue)

MSACO ANKUX XXNBOTHbIX He cnefyet ncnonb3oBaTh B Ka4ecTBe MCTOYHUKA ML B pa|7|0Hax, raoe B Mace guKnx
XNBOTHBLIX MPUCYTCTBYHOT VIHCI)EKLI,I/IVI, Bbl3bIBatoLLMe anungeMmun. O4HaKo NHOrga Nran MOTYT MPOAO/DKATb €CTb
MACO ANKUX XKNBOTHbIX N NCMOJ/1b30BaTb NMPOAYKTbI N3 MACa AUKUX XKNBOTHbIX. B aTnx cnyydadx BOJIOHTEPDI
AOJ/DKHbI aKTUBHO MCMNONBb30BaThb Ciegyrouine coobueHus:

e He no3gonante AETAM UIrpaTb TaM, rae XpPaHATCA TYLUW XXNBOTHbIX.
e TulaTe/IbHO rOTOBbTE MACO AUNKNX XUBOTHbIX.

e [1pyi NPUTOTOB/IEHNM CbIPOrO MACa BCerja I/ICI'IOI'Ib3yl7ITe HNCTYHO nocyay (HOXW, BUNKW) N1 YNCTbIE
MOBEPXHOCTW.

e [locnie NpUroToBAEHNA UCMOJIBb3YITe ANS edbl APYryto nocyay. HMKorAa He ncnonb3yinTe Ty Xe nocyy, B
KOTOPOV Bbl rOTOBUTE.

° |_|pI/I 3aboe, pasaesnike nan ceexeBaHUN MACa AKX XXNBOTHbIX o0bs3aTenbHO I/ICI'IOJ'Ib3yI7ITe cpeacTBa
NINYHOI 3aLUThI. [10 BO3MOXHOCTU HaZeHbTE nepyaTtkn 1 3alllTHble OYKN.

e EC/iv Bbl HATKHETECh B KYCTaX Ha XWBOTHOE, KOTOPOE BbIMAAUT 6O/IbHBIM UAN YXKe MEPTBbIM, He
nprkacanTecb K Hemy 6€3 3alnTbl (HanprUMep, NepyaTok).

e HabntoganTe 3a XMBOTHbIMW ANS BblABAEHUS NPU3HAKOB 60ne3Hn. Ecin Bbl 06HapyxunTe 3abonesaHue,
coobLmTe 06 3TOM BNaCTAM.



e TwaTenbHO MoOWTE PYKW C MbIJTOM A BOAOW nocne N060ro KOHTAKTa C XMBbIMU UN MepPTBbIMN XNBOTHbIMU

Community messages

08. Washing hands with soap
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09. When to wash hands

25. Handling and slaughtering animals



43. CoumanbHas Mobunmsauumsa U U3MeHeHue
noseneHusa

o
o
W
o
T

B ntobon KynbType 1 npu nobbix yCNOBMAX N3MEHEHNE NOBEAEHUS BKIOYaeT B cebs Tpu
aneMeHTa. Mpexae 4em nan N3MeHAT CBOE NOBEJEeHNE:

1. OHM [OMKHBI 3HaTb, YTO, noyemy M Kak OHU 0OJIKHbI U3MEHUTb. IM HY>XHbl 3HAHUA.

2. OHM poMmKHbI UMeTh noaxogsilee obopynoBaHue, 4OCTYN YN BO3MOXHOCTU. UM Hy>XHa
BnaronpusaTHas okpyXatoLas cpeaa.

3. OHM OO0MKHbI BbITh MOTUBWMPOBaHbI Ha NepeMeHb.bl



bnaaronpwaTtHana
cpepa

Kynetypa n
KOHTEKCT

3HaHWA,
ApUBLIYKNA,
ApaKTUKK

MpnBeLEHHAS HUXKE COLIMANbHO-IKOJIOrMYeCKas MOAeNb NMOKa3bIBAET, KaK NoBeAeHME
KaXX[0ro 4YesloBEKa 3aBUCUT OT Pa3/INYHbIX YPOBHEN BANAHUSA, BKAOYAS UHAMBUAYANbHbBIN
YPOBEHb, MEXIMYHOCTHbIN YPOBEHb, YPOBEHb CO06LLLECTBA, OPraHW3aLNOHHbBIA YPOBEHb 1
6onee WNPOKNA NOANTUYECKNIA YPOBEHDb, KOTOPbIN BKJIKOYAET 3aKOHbI U CTpaTerunu,
pa3peLualoLLe nan orpaHnyinBatoLwme nosegeHme. [1ns nponaraHasl 340poBoro obpasa XusHu
BaXXHO pacCMaTpuBaThb M NAAHMPOBATb MEPOMPUATUS MO N3MEHEHNIO MOBEAEHNS Ha
HECKOJIbKMX YPOBHSX 04HOBPEMEHHO. Takon noaxon ¢ 6onbLienn BEpOSTHOCTLIO MPMBELET K
yCMeLHOMY N3MEHEHMIO NOBEAEHMSA C TEYEHNEM BPpEMEHW. BbiCTynasa B Ka4ecTBe BOJIOHTEPA,
BaX>XHO MOHUMATb, YTO MHOIMM NIOAAM TPYAHO U3MEHUTb MOBEAEHME MO NMPUYMHE ITUX
MHOIOYMCJIEHHbIX YPOBHEN M CIOXKHbBIX B3aUMOLENCTBUN N OXXMUOAHUIA HA Pa3HbIX YPOBHSX.
Ecnm Bbl pacCMOTPUTE, KaK KaXKablil U3 YPOBHEN BIMAET Ha NOBEAEHNE YENOBEKA, KOTOPOMY
Bbl XOTUTE MOMOYb, Bbl MOXKETE NonpoboBaTb NCMONL30BaTb Pa3/INyHbIE BUAbI BMELLATEbCTBA
Ha Ka)kA0M YpOBHE, COOTBETCTBYIOLME NOTPEOHOCTAM



Policy/Enabling Environment
(national, state, local laws)

Organizational
(organizations and social
institutions)

Community
(relationships between

groups)

Interpersonal
(families, friends, : .'
social networks)

Individual

(knowledge,
attitudes,
behaviours)

Socio-ecological model

06wt npouecc pa3paboTKn BMeLLaTeNbCTBA MO M3MEHEHUIO NMOBEeAEHUS BKIIlOYaeT B cebs
paboTy nepcoHana 1 BONOHTEPOB Mo 06LWUM STanaMm:

1. MNoBbllLIEHNE 0CBEAOMIEHHOCTU coobLecTBa 0O npouecce naMmeHeHnda noseaeHns C
nCrioJsib3oBaHNEM MOA€eJIN TEOPUN NSMEHEHNA.

2. OueHka npobneMHoro NoBeaeHMs - MOYEMY OHO MPAKTUKYETCS, KTO €ro NpakTUKyeT,
KOr[la OHO MPAKTUKYETCS N KaKne hakTopbl B OKpYXXatoLleln cpeae nau obliectse
MOOLLPAOT Takoe noBefeHne. OLeHUTE 3TY UHPOPMALLMIO HA Pa3ANYHBIX YPOBHSAX
COLLMANIbHO-3KOI0r MYECKON MOAENN [NIA KaXKA0r0o coobLEeCcTBa, KOTOPOMY Bbl C/TYXKUTE.

3. OnpeneneHme COOTBeTCTBy}OLLI,eVI Lesin NoBeAeHNs Ha OCHOBE BalLen OLEHKMN.

4. AHanM3 NPUYMH M 6apbepPoB Ha KaXK10OM YPOBHE, KOTOPbIE MO3BOJISOT NPOLOIKATb
NPUAEPXKUBATLCS TaKoro noseaeHus. OnpeaennTe MeponpusaTUs, KOTopble
COOTBETCTBYIOT KaXK [0 NpuynHe nnn bapbepy 1 KOTopble MOryT BbiTb NCMONb30BaHbI Ha
Pa3HbIX YPOBHSX.

5. ObcyxaeHne npeparaeMbiXx BMELWIATENbCTB AJ1 Ka)KA0r0 YPOBHS COLMaJIbHO-
3KOJIOrn4yeckom moaesnn ¢ coobLecTBoM.

6. OnpefiesieHne COOTBETCTBYIOLUX BMELIATENLCTB C YHETOM YCJIOBUI Ha KaXA0M YPOBHE.
BMellaTenbCcTBa A0/KHBI ObITh CMIAHMPOBaHbI TakMM 06pa3oM, 4TOObI OXBATbIBaTh



10.

3TaMbl TEOPUM U3MEHEHUIN, CHaYaNa NyTeM NPeAoCTaBAEHNS 3HAHWI 1 y4eTa PaKTOpOoB
OKPY>XatoLLEen cpeabl, MOTUBMPYS KJIIOYEBBIX UL, MOYYaTb 0406peHNne, 1, B KOHEYHOM
cyeTe, nobyxgaa Noaen K 4encTBMAM, CNOCOOCTBYIOLWMUM OOCTMXKEHUIO 0bLLEen uenu.

. OcylwecTBieHe MEPONPUSATIIA Ha KaXK10M YPOBHE.

. MOHWTOPWHI, NO3BONAOLINIA YBUAETb, MPOUCXOAAT AN U3MEHEHUS. 3MeHeHUs TpebytoT

BPEMEHM, HO UX HEOOXOAMMO OTC/IEXMBATL, YTOObI yOEeANTLCS, YTO OHW MPOUCXOAAT,
naXke MefsIeHHo. KpoMe Toro, Nno Mepe Toro, Kak JIloan NpoxoaaT Yyepes npoLecc
N3MeHeHWI, nx Bapbepbl U NPUYMHBLI ByAyT MEHATLCS. MeponpusaTUs No N3MEeHeHNo
noBeJeHNst AO/MKHbI alanTUPOBATLCA K 3TUM U3MEHEHUAM, YTOObl FapaHTUMPOBaTb, YTO
N3MeHeHNs NPoAo/HKATCS.

. Mpu3HaHMe Toro hakTa, YTO, KOraa N3MEHEHUS MPONCXOAAT He MO 3anaHMPOBAHHOMY

cueHapuio, Heobxoamma fJanbHelllas OLeHKa U KOPPEKTMPOBKA BMELLATENbCTBA.

Mpono/KeHNe peannsaunm, MOHUTOPWHIa, OLLEHKU 1 KOPPEKTUPOBKM MO MEPE TOro, Kak
MPOVNCXOAUT NPOLIECC N3MEHEHWIA

ans nosy4yeHnA [OMNONHUTESNIbHOM I/IH(bOpMaLI,I/IVI CM. PYKOBOD,CTBO 0J14 BOJIOHTEPOB MO
AI3meHeHMto NoBeaeHNd, BKJIOYaA:

1.

2.

3.

MPMHLUNBI U3MEHEHUS NOBEAEHNS
CounanbHO-3K0I0rMYecKyo Moaesb

dTarbl U3MEHEHNS NOBEeAEHNUS

4. MeponpusiTUs No M3MEHEHNO NoBeLEHUS

Community messages

23. Encouraging healthy behaviours in a community


https://ecbhfa.ifrc.org/guides-and-tools/

44. lenctBma B OTHOLLUEHUMU CITyXOB
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e CNyxu - 3TO UCTOPUK, COAepXKaLLMe HeAOCTOBEPHYH MHPOPMaLMo. OHM YacTo PacnpoCTPaHSOTCS B
cooblLLiecTBax BO BpPeMsi 3MUAEeMUIA, KOrAa AW UCTBITbIBAKOT CTPAX UV TPEBOTY Mo MoBOAY 601e3H.
CNnyxu Y4acTo JatoT 06bSICHEHME TOMY, UTO HEN3BECTHO 06 3TOI 601e3HN, AaXKe eC/IN 3TO 06 bSICHEHE He
COOTBETCTBYET AeCTBUTENBHOCTY.

o C/lyxu BKJIOYAIOT B cebsi HeAoCmosepHyto NN A10X4cHyo nHdopmMaunto. HegoctoBepHas MHGopMaLms -
pacnpocTpaHeHne HeBepHOI MHOPMaLUN 6e3 HaMePEHU BBECTY B 3ab6/1yXAEHWNE, MO HEAOPA3YMEHWIO
nnn owmbke. MpUMepoM HeZ0CTOBEPHOWN MHGOPMALIMK ABASETCA C/TyX O TOM, YTO BUPYC 60kl Bbi3BaH
KonZoBCTBOM. 10 NpaBae roBopsi, 360/1a PacnpoCcTpaHAETCs BUPYCOM, HO JIFOAM YacTo MPUHMMAKOT 3TO 3a
KO/IZOBCTBO, MOTOMY UYTO OHM HE MOTYT BUAETb BUPYC UM HUKOTAa paHbLUe He C/bllanu o Bupyce 360/bl.

e JloxHas nHpopmaumsa (4e3nHPopmaLms) - 3TO pacnpoCcTpaHeHne HeBepHO MHGopMaL HaMepeHHO C
uenbo obMaHa Uy MaHUMNYIMPOBaHUS, HanpuMep, «denkoBble HOBOCTU», KOTOPbIE NMPeACTaBAAT COHOI
Ae31HPOPMaLIMOHHOE COoObLLEeHe, 3aMackMPOBaHHOE MO HOBOCTY 1 YacTO pacnpocTpaHsaemMoe Ans
NoAy4YeHns NOANTNYECKOM NN SKOHOMUYECKON BbIroAbl. [prMepoM N0XHOM nHbopMaLmmn SBaseTcs,
Hanpumep, To, UTO peklammpyemMble NONNBUTAMUHBI «M31eunBatoT» BUY, gaxe ecnn Te, KTO 3TO Aenaer,
3HaloT, YTO 3TO HernpaBsAa.

Bo BpemM4A 3I'II/I,CI,€MI/II7I Mbl YaCTO CTaZIKMBaeMCA C ABYMA BAaMUN CNYyXOB:

o C/lyxy 0 BO3MOXHbIX Clydasx
© DTU CIYXM MOTYT HapyLlaTb HEMPUKOCHOBEHHOCTb YaCTHOM XM3HW Y/IeHOB COObLLLEeCTBA M NPaBo Ha
KOHOUAEHLNANBHOCTL M MOTYT NoABepraTb UX pPUCKY
= CIyXM YacTo MOTyT OTpaXaTb paHee CyLLLeCTBOBaBLUME CTPaxm 1 Npeapaccysky BHYTpU coobLiecTsa.
STO MOXEeT NPUBECTU K BO3/TOXXEHUIO BUHbI HA Pa3finUHble rpynnbl UAK N04eN. STOT TUM NOXHbIX
ybexzeHun MOXeT faTb YleHaM CO0BLLEeCTBA «paspeLleHme» Ha ANCKPUMUHALMNIO KOro-1nbo 6e3
UYBCTBA BUHbI 113-3a NOXHbIX YOeXAeHN

o OHU TakXe MOTyT NMPUBECTUN K HEHY>XHOMY MCMO/Ib30BaHMO/pacTpaTe pecypCcoB Ha 34PaBOOXpaHeHMe,
KOrAa HEOBXOANMO OTCIEXMBATL C/1y4asiMU, BbI3BaHHbIE C/TyXamu

e Cnyxu 0 NpUYMHaX UNK fledeHnn 3ab6oneBaHns
o MoryT oTB/eYb OT COO6LLEHMIA OPraHOB 06LLIECTBEHHOO 34PaBOOXPaHEHNS.
o MoryT NpoTUBOPEYNTL MOBEAEHWNIO 1 NMPaKTNKaM, PEKOMeHAOBaHHbIM A1 60pbbbl C aNngeMueri.

© MOFyT C034aTb ONacHyK CUTyauutko A4 BOJIOHTEPOB U MeANLIMHCKNX pa6OTHI/IKOB, €C/I1 OHW BbI3bIBakOT
HejoBepue.

BHVMaHMe K ciyxaM MOXeT MOMOUb HaM MOHSATL Y6eXAeHWUs 1 BOCNPUSITUS, KOTOPble 0Ka3biBatOT BAUSIHNE Ha
nogein. icnonb3sys 3Ty MHGOPMALIMIO, Mbl MOXEM CKOPPEKTMPOBAaThb HALLW COOBLLEHUS, CAeNaB nX
cneundUUHBIMU ANs COOBLLEeCTBA, YCI0BUIA 1 y6exaeHWA. CRyxu Takke MOTYT CYyXUTb NpeAynpexaatoLnm
3HaKOM 06 0NacHOCTAX, TakMX Kak Hacuane UAn PUCKOBaHHOE MOBeAEHWe, YTO MO3BO/ISET C HAMUN BbICTPO
CNpaBUTbCS

UTo AenaTthb M Kak AelicTeoBaTh

Mpucaywueaiimecs Kk cayxam u co6upaiime uHgpopmayuro

e Co3zpaiite cnMcTemy Ans c6opa CNyXOB: HpVICﬂyLUVIBaTbCFI K C/1yXaM - 3TO HeYTO 6osblUee, YeEM npocTo
C/1blllaTh C/10Ba, KOTOPbIE NMCNONB3YHOT /IK0AN. YT106bI 3C|)C|)eKTVIBHO npncnywmnBaTbCd K C1yxam, BaM



HeobXxoAMMO:

o BbIABUTb CAyXM He Tak MPOCTO, KakK pacCrnpoCUTb IOAEN O KaKNX-TMB0 Cyxax, KOTopble OHW C/blLani.
3T0 He 0653aTe/IbHO NMpUBeAEeT K PACKPLITUIO C/TYXOB, MOTOMY YTO IH0AM MOTYT MOBEPUTL B MPaBANBOCTb
C/TYXOB U1, CnefijoBaTe/IbHO, He CUNTaTb X TakoBbIMU. KpoMe TOro, oA MOTryT He J0BepsiTb BaM Kak
yenoBeky, C KOTOPbIM MOXHO 06CYXAaTb CBOV ybexaeHWst TakiuM 06pas3om.

o CnywaliTte A3blK, HA KOTOPOM CO06LLEeCTBY yA0OHee BCEro rOBOPUTH.
L4 HaCTpOﬁTer Ha counanbHblE U TPaANUNOHHbIE MeANa, yTOoOBI NMOHNMATb, YTO K04V CbIWAaT N YTO OHN
roBopAT.

® YUacTBYyiTe B OTKPbITbIX 1 HECTPYKTYPUPOBAHHBIX 6ecesax C pasNnYHbIMU FpynnamMm nroaei, YTobbl
MOHATb, KaKNX YOeXAEeHWI OHWN MPUAEPXKMBAOTCSA, U MOYEMY OHU X MPULEPXKMBAOTCS.

° Opl’aHI/I3yIZTe rpynnoBble ANCKYCCN C YNeHaMK coobulecTBa 1 uneHaMu 0bLLEeCTBEHHbIX rpynn (Takmx Kak
JKEHCKMNE nnn MonojeXxHble prl'll'lbl).

e Ob6pallaiiTe BHMMAHME Ha TO, YTO Bbl C/IbILUNTE MPW BbINOSHEHWN CBOEV paboThbl B KAYeCTBe BO/IOHTEP], a
TakXe B CBOE /INYHOE BPEMSI.

e PaspaboTaiTe meToj cbopa nHbopmaumm o ciyxax WMcnonesyriTe XXypHaa cnyxoB, r4e Bbl MOXeTe
3anncbIBaThb:
o MoApO6HOCTN — YTO 3TO 3a CIYXN?

o [laTa - KOrza Bbl y3HaAN 0 Cyxe?
o MecTononoxeHne - rae y3Haam o ciyxe?
o KaHan - kaK pacnpocTpaHsieTcs cayx?

Coobwaiime u nomozaiime npogepAmMbs CAyxXu

e Mogenntecb MHPOPMALIME N3 BaLLETO XypHana C/lyXoB CO CBOUM pyKoBoAUTeNeM: AllonpocuTe ero
NPOBEPUTL, MPaBANBLI IV CYXU U NOXHBI
o MHorga 4YacTb C/lyXOB 0Ka3bIBAKOTCA MPaBANBbLIMUA, @ APYrie NOXHbIMW. BaXHO MOHMMaTb $akTbl.

o CnepfyriTe yKasaHVsM BaLLero pyKoBOAUTENS, UTOObI packpbiTh, MO BO3MOXHOCTK, 60nbLle MHopMaLmn
o cnyxe.

o Bac MOryT nonpocuTh BbISCHWUTL 60bLUe MHPOPMaLMK O CyXe Y YleHOB CoobLLeCTBa.

o Bac Takxe MOryT NoMpoCUTbL MOrOBOPUTL C UCTOYHMKOM CYXOB, YTO6bI Jly4Llie MOHSATbL, O YeM UAET peyb
M MPUYMHBI BO3HVKHOBEHMSA C/TyXa.
» O6BACHUTE, UTO Bbl MPOBEPSIETE CYX, KOTOPbIA MOXET 0Ka3aTbCs UM He OKa3aTbCs MPaBAoW,
NMOBTOPUTE CNYX, KOTOPbI Bbl C/IbILLAN.

. Cnpocme X, UTO ABNAETCA HpaBAOIZ/HeraB,D,OIZ B C/lyXaX, KOTopble Bbl C/ibllWanin, N NU3N0XNTe B
MPOCTbIX BblpaXXeHNAX q)aKTbI N TO, KaK OHN X 3HAIOT.

u |_|OBTOpI/ITe TO, UTO Bbl yC/blLWanwu, UTOb6bI npoBepuTb, NPaBW/IbHO 11 Bbl NX MOHANN. B vTore Bbl
AOJIXKHbI YeTKO NMOHATL TO, YUTO OHWM OMUCbIBAKOT — €CJIN Bbl HE YBEPEHDbI, CMTPOCUTE eLle pas3.

» [lonbiTaliTecb BbIACHNTL, YTO BbI3BAJIO 3TOT CIYX. Hanpumep, Hayancs v cyx 1n3-3a nioxo
CPOPMYNINPOBAHHOIO COO6LLEHNA? [paBUTEeNbLCTBEHHOIO 3asBneHns? U 1. 4.

Modzomoesme omeem Ha cayxu

e COBMEeCTHO CO CBOMM pPyKOBOAMTENIleM pa3paboTarTe naaH ycTpaHeHusa 1 NpeAoTBpaLleHns ciyxos. He
WFHOPUpPYNTe 1 He onpoBepramTe cayxu
o Cnyxu 06bIYHO HE MCYE3atT CaMu Mo cebe 1 MOryT BbI3BaTh 60/bLUME NPO6AEMBI, €C/IN HA HUX He
06pPaTUTbL BHMMaHWNSA

o 3aMeHuTe CJIyXmn TOUHOW nHopmaumen
» YBaxaliTe MecTHble 0bbl4an 1 BePOBaHUSA 1 KOPPEKTUPYITe COOBLLIEHNS B COOTBETCTBME C paHee
CyLLeCTBOBABLUNMY BEPOBAHVAMMN U 0ObIYASMU.

. Hanpmwlep, pacnpocTpaHeHHbIM C/TIYXOM MOXET ObITb TO, UTO 360/1a Bbi3BaHa KONAOBCTBOM;
O6LLJ,€I'IpI/IHFITbII7I OTBET 3aK/1l04aeTCs B TOM, UTO6bI Ha3bIBaTb 360}'Iy BMPYCOM. OpfHako, BMeCTo TOoro,



YTO6bI OTPULLATL 3TO pPaHee CyLLecTBOBaBLUee yoexXaeHne, MOXeT oka3aTbesi 60/1ee NoJsie3HbIM
NPW3HaTb, YTO 3TO TO, BO YTO BEPST NHOAN, U CO34aTb COOTBETCTBYIOLLME PEKOMEHAALNN 1
COObLLEeHNA, TakMe KakK: He NpuKacalTecb K 3TOMY YenoBeky 6e3 3alluTbl, HO He 6oliTech
NpejocTaBAsATb eMy NULLY [ MONTBCA 3@ Hero] B 3Hak COYYBCTBUS.

* /icnonb3yiiTe KaHanbl CBA3W/NOAEN, KOTOPbIM JOBEPSOT UleHbl COOOLLEeCTBa.
* /icnonb3yiiTe A3bIK, KOTOPbIV NHOAM MOHUMAKOT 1 C KOTOPBLIM UM KOMGOPTHO.
» [IpogosixariTe BCTyNaTb B ANaNOr € COObLLECTBaAMU, YUTOObI y6eauTbCs, UTO BaC MOHMMAOT



45. MNepBaga ncuxonorunvyeckaa nomoiub (M)
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M sTo...

e yTelleHVe YyeoBeka, MonaBLIero B CIOXKHYH CUTyaLumio, C Liefibko MOMOYb eMy MOYyBCTBOBaTL cebs B
6e30MacHOCTU U CMOKONCTBUK;

® OLeHKa NOTpebHOCTeN 1 Npobewm;
e 3alyMTa NtOZEeN OT AasibHEeNLero Bpeaa;
® OKa3saHve SMOLMOHaNbHOI NOAAEPXKKM;

® NOMOLLUb B YAOBNETBOPEHNN HEOTNIOXHbLIX OCHOBHbIX I'IOTpE6HOCTeVI, TakKMX Kak efia 1 BOAa, 04eA10 NN
BpeMeHHOE NpuctaHnLle;

® ClylaTb .I'II-O,CI,EI7I, HO He 3aCTaB/IATb UX TOBOPUTb.
® MOMOLb NHAAM B NOAyYeHUN |/|Hc|>op|v|a|_|,|/||/|, ycanyrn m c0|_|,|/|aan0|7| noAaAaepP>XXKn

[0 3To He...

® TO, YTO BbIMOHAT TONBKO NPOdECCUOHANbI.

* npodeccroHanbHasa KOHCYNbTaLMA UNK Tepanns;

® peKkoMeHZaLms Nogpo6bHOro 06CyXAeHNS CObbITUSA, BbI3BaBLLErO CIOXHYH CUTyaLMHo.
* npocbba NPoaHaNN3NPOBaTb BO3HUKLLYH CUTYaLMIO;

* [aBNeHMe Ha YeNoBeKa, YTobbl y3HaTb MOAPOBHOCTM O TOM, YTO MPON3OLLIO.

e OKasblBaHVe AaB/eHne Ha e, YTObbl OHY NOAEANANCE CBOMMUM YyBCTBaMU U peakLUaMmM Ha TO UK
NHoe cobbiTne

YTo AenaTtb M Kak AeiicTBOBaTb

MMM - 370 yTelleHMe YenoBeka, MOMaBLLEro B IOXHYH CUTyaLMio, C Liefibto MOMOYb €My MOYyBCTBOBaTh Cebsi B
6e3onacHOCTM 1 criokoncTemnn. OHa obecneyrBaeT SMOLMOHANbHYIO NOAAEPXKKY Y MOMOraeT NHoAAM
YZAOBNEeTBOPSATb HaCyLLHble 6a30Bble MOTPEOHOCTH, a TakKe HaXoANTb MHGOPMaLMIO, MOAyYaTb YCAYIU U
couManbHyO NoaAepXKy. Tpy npuHUMna AencTBms «CMOTPK, CiyLlal U CBA3bIBa» yKasbiBatoT Ha To, uto MMM
- 3TO CrOCob NPMBAN3NTBLCA K YeNoBeKy, MonaBLUeMY B C/IOXKHYIO CUTYaLMIO, OLEHUTb, B KaKOM MOMOLL OH UK
OHa HYX/AaeTcs, U MOMOYb eMy UKW el NoNYYNTb 3TY MOMOLLb

CMOTPW (0bpaTnTe BHMMaHME Ha CUTyaLuto)

® BbISICHUTE, UTO MPOM3OLLIO UM MPOUCXOAUT B HACTOsILLLEe BpeMS.
e OnpegennTe, KTO HYXAaeTcsi B MOMOLLN.

OnpegenunTe pUckX Anst 6e30MacHOCTH.

OnpegennTe ¢pr3nYeckmne TpaBMbl.

Onpegenvte HeEMOCpPeACTBEHHbIE 6A30BbIe U NpakTUYecKne NoTPebHOCTU.
HabntoaaliTe 32 SMOLMOHANBHBIMU PeakuUsSMU.

CNYLLAW (obpaTnTe BHMMaHMe Ha YenoBeka)



e [IpeacTaBbTeCh.

e byabTe BHMMAaTeNbHbI 1 C/yLIaliTe akTUBHO.

e [pNHMMaliTe YyBCTBA APYIUX.

e YCrokoriTe YenoBeka, MoMaBLUEro B CJIOXHY CUTyaLMIo.
e CripawmBainiTe o NOTPEBbHOCTAX U Mpobaemax.

e [lomorunTe Yenoseky (1t0A4aM), monasLLemy(1m) B 6edy, HaNTV peLLeHns nx Nnpobnem 1 yaoBaeTBOPEHUS
noTpebHocCTel

CBSA3bIBAI (NpyMKTe Mepbl, UTO6bLI MOMOUYbL)

e Hanante nHdopmaumto.

e YCTaHOBUWTE KOHTAKT C 6/1M3KMMM 3TOMO YenoBeKa 1 CoLManbHOM Noaaep> kKo, PelariTe npakTyeckme
npob6siemsl.

e MMonyunTe ycnyru n Apyryto nomoLLb.

AKTUBHOe cnyllaHve iBsieTca Kno4veBbiM KomnoHeHTom MMM

* AKTVBHO KOHLEHTPUPYViTeCb Ha TOM, YTO FOBOPUT NMOCTPaZaBLLNM YenoBek.
e He nepebuBalite 1 He NbITaiTeCb 3aBEPUTL €r0, UTO BCe byaeT B nopsigke.

e YCTaHaBNMBaliTe YacTblli 3pUTENbHbIV KOHTAKT (€CA1 3TO NPUEMAEMO C TOUKWN 3pEHUS KYyNbTypbl) U cneguTe
3a TeM, YTObbI A3bIK BaLLero Tena CMrHaans3npoBan o TOM, YTO Bbl C/lyLLaeTe.

° OCTOpO)KHO NPUKOCHUTECh K PyKe nnn naedy nocrpajasLliero, eCaim 3To yMmecTHo.

e HananTe Bpemsi, UTOOLI BbICAYLLATL NHOAEN, OMUCHIBAOLLMX MPOM30oLLeALLee cObbITHe. Pacckasas cBow
McToputo, nroan CMOryT NOHATL N B KOHEYHOM UTOTe NPUHATL 3TO cobbiTue.



